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OO0 yTBep:KIeHUM NPABUJ OKA3aHUS FOCYJAPCTBEHHBIX YCJIYT B cepe MCUX0JI0r0-MeJarorudeckoi noaaepKKu,
OKa3bIBa€MbIX MECTHHIMHU UCIOJHUTEIbHBIMU Opranamm"'

[Ipuka3 Munuctpa obpazoBanust u Hayku Pecnyonmuku Kazaxcran ot 27 mas 2020 roma Ne 223. 3apeructpupoBaH B
Munucrepctse toctuunu Pecnyonuku Kazaxcran 28 mast 2020 roga Ne 20744.

B coorBerctBum ¢ moanynktom 1) cratbu 10 3akona Pecnybmuku Kazaxcran ot 15 ampens 2013 roma "O
rocynapctBeHHbIX yciyrax' [IPUKA3BIBAIO:

1. YrBepauts:

1) mpaBmia okazaHusi TocynapcTBeHHOM yciyru "OOcnefgoBaHHe M OKa3aHUE IMCHXOJIOTO-MEIUKO-TIearoru4ecKou
KOHCYJIbTATUBHOM MOMOIIH JETSM C OTPaHUYEHHBIMU BO3MOXXHOCTSIMU" COTJIACHO MPUIIOKEHHSI | K HacTOsIEMY NIPUKA3Y;

2) mpaBuiia OKa3aHUS TOCYAapCTBEHHOW yciyru "Peabunuranus u colMaibHas aganTaiust JeTed U MOAPOCTKOB C
npoOyieMamMu B pa3BUTUU" COTIIACHO MIPWJIOKEHUS 2 K HACTOAIIEMY MPUKA3Y;

3) mpaBWia OKa3aHWA ToOCylapcTBeHHOW yciayru "lIlpueM JOOKYMEHTOB [Jisi OpraHu3aldd HHIWBUAYAIBHOTO
OecruiaTHOTO OOy4YeHHUS Ha JOMY JI€TeH, KOTOpbIE MO COCTOSHUIO 370POBbS B TE€UCHHUE JIJIUTEILHOIO BPEMEHU HE MOTYT
MOCeIIaTh OPTaHU3allMi HAYalbHOTO, OCHOBHOTO CPEIHEro, OOIEro CpeaHero oOpa3oBaHMs" COTJIACHO MPHIIOKEHHUS 3 K
HACTOSIIEMY IPHUKa3y;

4) npaBuia okazaHusl rocynapcTBeHHON yciyru "lIpueM JOKyMEHTOB M 3aUMCIIEHHE B CIELUAJbHbIE OpraHU3alUH
o0pa3oBaHUs JeTeH ¢ OrpaHMUYEHHBIMH BO3MOXHOCTSIMU AJIs1 OOY4EHHS MO CIIeHUalbHBIM 0011e00pa30BaTEIbHBIM yUCOHBIM
nporpaMmam’ COriacHO NPHIIOKEHUS 4 K HACTOSIIEMY IPHUKA3y.

2. [Ipu3HaTh yTpaTUBIIMMHU CHIIYy HEKOTOpBIE Mpuka3sl MuHucTpa oOpasoBanus W Hayku PecnyOnumku Kazaxcran
COIJIaCHO MPUJIOKEHUIO 5 K HACTOSIIIEMY ITPUKa3Yy.

3. KomuTeTy IOMIKOJIBHOTO U CpeaHero oOpa3zoBaHus MuHHCTEpCcTBa oOpa3oBanus u Hayku Pecryonuku Kazaxcran B
YCTaHOBJICHHOM 3aKOHOJ1aTebcTBOM Pecny6muku KazaxcTtan mopsiake o0ecrneyunTh:

1) rocyiapcTBEHHYIO PETHCTPALIMIO HACTOAIIETO ITprKa3a B MunuctepcTBe roctuiiun Pecniyonuku Kazaxcran;



2) pa3MelleHUEe HACTOSLIEro MNpHKa3za Ha HMHTEpHET-pecypce MuHucTepcTBa 00pa3oBaHHMs W Hayku PecnyOnmku
Kazaxcran nocnie ero opunuaibHOro onyO0JUKOBaHUS;

3) B TeueHue AecATH pabouMX JHEH MOCie TroCyJapCTBEHHOM pPErucTpalMd HACTOALLEro NMpuka3za B MHHHCTEPCTBE
toctuunn Pecnyonuku Kaszaxcran npeacrasinenue B FOpununueckuid nenaprameHT MuHuctepcTBa o0pa3oBaHUsS U HAyKU
PecnyOniuku Ka3zaxcran cBeneHH 00 MCHOJHEHWHM MEPONPUSATHH, MPEeITyCMOTPEHHBIX MOANYHKTaMu 1), 2) HacToAIIEro
YHKTA.

4. KoHTposb 32 HUCIOIHEHHEM HACTOSIIEr0 MPHKa3a BO3JO0XKUTh HAa KYpUPYIOIIETO BUIIE-MHHHCTpa OOpa3oBaHUS U
Hayku Pecniyonuku Kazaxcran.

5. Hactosmuii mpuka3 BBOAUTCS B JCHCTBHE MO UCTEUYEHHM JIECATH KaJIGHJAPHBIX JHEW Tociie JAHS €ro IMepBOro
0o(pHUIIUATTEHOTO OMYOJIMKOBAHHS.

MuHucmp O6pa306aHlA}l U HayKu

A. Avimazambemos

Pecnybauxu Kaszaxcman

[Tpunoxenue 1 x nmpukazy
MunucTpa 00pa3oBaHUA U HAYKH
Pecniyonuku Kazaxcran
ot 27 mag 2020 roma Ne 223

IIpaBuna okazanus rocygapcTBeHHoii ycayru ""OocienoBanne U OKa3aHue IMCHX0J0r0-MeTUKO-TeAaroruieckoii KOHCYJIbTATHBHO MOMONIH AeTAM
¢ OrpaHU4YeHHBIMH BO3MOKHOCTSIMU'"' (1as1ee - [IpaBuia)
1. O0mue monoKeHust

1. Hacrosmue IIpaBuna oxa3zaHusi rocyaapcTBeHHOW yciayru "OOciemoBaHHe M OKa3aHHWE TICHXOJIOT0-MEINKO-
MeJJarori4eckoil KOHCYJIbTaTUBHON TIOMOIIU JIETSM C OTpaHUYEHHBIMH BO3MOXHOCTsIMU" (nanee — [IpaBuia) pazpaboTaHsl
B COOTBETCTBUU ¢ moANyHKTOM 1) ctatbu 10 3akona Pecnny6nuku Kazaxcrtan ot 15 anpenst 2013 roga "O rocyaapcTBEHHBI X
yeayrax" (nanee — 3aK0oH) U ONPEETsIOT HOPSIOK €€ IPEeA0CTaBICHHUS.

2. B macrosmux [IpaBunax ucnonap3yercs Caeayronee NoHsATHeE:
1) npoakTuBHas yciyra - rOCyAapCTBEHHas ycliyra, oKa3bpiBaeMasi 0e3 3asiBJICHUsl YCIyTromnojaydaress N0 MHULIUATUBE
yCIIYroaTels.



Cuocka. [lynkr 2 - B penakuuu npukasa u.0. Munuctpa npocsemienust PK ot 17.11.2022 Ne 462 (BBoautcst B JeHCTBHE
10 UCTEUYCHUU JCCATU KaJICHAAPHBIX JHEH MOCHE AHS €ro MepBoro oPuIruaIbHOr0 ONyOJIMKOBAHHUS ).

3. TocynapctBennas yciyra "OOcienoBaHHWE W OKa3aHHUE IICUXOJOTO-MEIUKO-TIEAarorudeckoi KOHCYJIbTaTUBHOU
MTOMOIIM JETSAM C OIPAHUYCHHBIMU BO3MOXKHOCTIMU" (faiee — rocyapCTBEHHAs yCIIyra) OKa3bIBA€TCs MCHUXO0JIOI0-MEIUKO-
MeJarorMueCKUMU KOHCYJbTAIUSAMU (Jlajiee — yCIyroaTens).

2. [lopsinoxk oka3aHusi TOCYIapPCTBEHHON YCIyrH
4. Jlns mondydeHHs TOCYAapCTBEHHOW YCIyru Quinueckoe JHIO (Jajiee - yCIyromojydaTesb) oOpaiiaeTcss B

KaHIEJISPUIO YCIyroaaTeIst H/HiId Yepe3 BeO-mopTai "3JeKTPOHHOro MpaBUTeIbeTBa" WWW.egov.Kz.

OcHoBHBIE TpeOOBaHUS K OKa3aHUIO TOCYAApCTBEHHOW YCIyrd, BKJIIOYAIOIIME XapaKTEPUCTUKH IMpoliecca, (hopmy,
collepKaHMe M PE3yJNbTaT OKa3aHUsl YCIyrd, a TakkKe HHbIE CBEJCHUS C YYETOM OCOOCHHOCTEH MpeloCTaBICHUS
rOCYJapCTBEHHOW YycIyru TpuBeleH B llepeuHe OCHOBHBIX TpPEOOBAHMM K OKa3aHUIO TOCYAapCTBEHHOW YCIyru
"OOcnenoBanrMe M OKa3aHHE TCUXOJIOr0-MEINKO-TIEJarOTHYECKON KOHCYJIBTATUBHON MOMOIIM JETSM C OTrpaHUYE€HHBIMHU
BO3MOKHOCTAMU'" COTJIACHO MPWJIOKEHUIO 2 K HacTosAmuM [IpaBunam.

Caocka. ITyHkT 4 - B penakuuu npukasa u.0. Munuctpa npocsemienus PK ot 17.11.2022 Ne 462 (BBoauTCs B I€HCTBUE
110 UCTCUYCHHUH JCCATH KaJICHIAPHBIX JHEH MOCIE JTHS €ro MepBoro oQpuIiMaaIbHOTO OMyOJIMKOBAHHUS ).

5. Ilpu oOpamieHun uepe3 KaHLEISPUIO YCIyrofaTelis pEerucTpaTop Ha3HAYaeT Jaary IICHXOJIOr0-MeIuKo-
MeJIaroruaeckoro 00CIe10BaHus U BHOCUT JaHHbIe B JKypHas nmpeaBapuTeIbHON 3aUCH JAETe Ha KOHCYJIBTAIMIO COTIaCcHO
npuioxkennto 1 k HacrosmuM [IpaBuiiam u yBegomuisieT yciyromnonydarens. [lakeT TOKyMEHTOB COTNIaCHO MPWJIOKEHHIO 2
K HacTtosiiuM IIpaBuiam yciyromojy4yaTeiab NPEAOCTABISIET B HA3HAYEHHBIM JI€Hb MCUXOJIOT0-MEANKO-TIEarornuecKoro
o0cie10BaHuUs.

[IpenycmoTpena mnpenBapuTelbHas 3aluch Mo TeilepoHy U (WIM) MpPU  HENOCPEACTBEHHOM OOpalleHUuU
YCIIYronoJiy4yaTensl.

6. [1pu oOpateHnu yepe3 BeO-mopTal "IJICKTPOHHOTO MPaBUTEIbCTBA" WWW.eqoV.KZ yCIryromnoydaTeb OCyIECTBISICT
BBIOOp AJIEKTPOHHON TrocyaapcTBeHHOM yciyru B pazzgene "Cembs'", 3amoigHeHUE MOJIEH S3JIEKTPOHHOIO 3ampoca U
MPUKPEIUICHHE MaKeTa JIOKYMEHTOB.



VYcnyrogatens B TEUEHHH JBYX pabOuMX JHEHW OCyIIecTBIsieT 00pabOTKy (IIPOBEPKY, PETUCTPAIUIO) AJIEKTPOHHOTO
3ampoca yCIayromoJjiydyatesiss U HampapisieT YBEIOMIIEHHE O CTaTyce 3JEKTPOHHOIO 3ampoca U JaTe MCUXOJIO0ro-MeIuKo-
MeJaroruyeckoro o0cienoBaHus B "TUYHBIA KaOMHET" yciayromojiydaTenss Ha MOpPTaje COrjacHO MNPUIOKEHUI0 3 K
HacroswuM [IpaBunam.

7. Bpemsi oxujaHus B O4YepelM HA ICHXOJIOTO-MEIUKO-TIEAaroruueckoe OOCJIe0BaHUE COCTaBISET O TPUILATH
KaJICHJapPHbBIX JTHEH.

HctpeboBanue oT ycayromnoiydareneid JOKyMEHTOB, KOTOPbIE MOTYT ObITh OJIY4€HbI U3 UH(POPMALIMOHHBIX CUCTEM, HE
JIOITYCKaeTCsl.

7-1. T'ocynapcTBeHHas yciyra no 00ClIeJOBaHUIO U OKA3aHUIO TMCHXO0JOTr0-MEANKO-TIeIarornyeckoi KOHCYJIbTaTUBHON
NOMOIIY JIETIM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHM MOKET OKa3bIBaThCA IMPOAKTUBHBIM CHOCOOOM, MO HHHUIIMATHBE
yciyrogaTelis MOCPEICTBOM HH(DOPMAIMOHHBIX CHCTEM TOCYAAPCTBEHHBIX OPraHOB MPHU PErHCTpaldd Tele(OHHOTO
HOMepa a0OHEHTCKOTO yCTPOMCTBA COTOBOM CBS3M yciyromnoiydarens Ha [loprane u BkitoyaTh B ceosi:

1) oTripaBKy aBTOMaTHYECKUX YBEAOMIIEHUH YCIYTrONOJIYYaTENIO C 3allpOCOM Ha OKa3aHHE TOCYAapCTBEHHOW YCIYTH MO
00CTIEIOBAHUIO M OKa3aHUIO TICUXOJIOr0-MEANKO-TIEIarornYecKoil KOHCYJIBTATUBHOM IMOMOIIU JIETSIM C OTpaHUYCHHBIMU
BO3MOKHOCTSIMU;

2) MOMy4YeHHUE COTJacus yCIyronoxyyaTess Ha OKa3aHue MPOAKTUBHON YCIYTH, a TAaKXKE WHBIX HEOOXOUMBIX CBEICHUIM
OT YCJIYromojydaTessi, B TOM YHUCJIE€ OTPaHMYCHHOTO JIOCTYIa, MOCPEACTBOM aOOHEHTCKOTO YCTPOWCTBA COTOBOM CBSI3H
yCIIyTOTIOJIy4aTensl.

Cpok 0XuJaHusl OTBETA OT yCIIYTOIIOJIyYaTels COCTaBIsAET ABAALATh YEThIPE Yaca C MOMEHTA MOJIy4EeHHS 3aI1poca.

3amuch Ha TMPUEM TIPOM3BOJMTCS yCIyromoiydateiieM depe3 cepBuc Bilim mpumoxenuss eGov Mobile. Tlocne
YCHEIIHOW 3alMCH YCIIYTONOIy4YaTeI0 HAIPABIIAETCS CMC-YBEIOMIIEHHE C MOATBEPKICHUEM JaThl, C HAIIOMHUHAHHEM 3a
JI€Hb J10 IpYeMa U B JIEHb MpUeMa.

Cuocka. IIpaBriia 7onmoaHEeHbI TYHKTOM 7-1 B COOTBETCTBUU € MpUKa3oM U.0. Munuctpa npocsenienust PK ot
17.11.2022 Ne 462 (BBOIUTCS B ICHUCTBHE IO UCTCUCHHUH JICCATH KaJICHIAPHBIX JIHEH MOCIIe THS €ro TIEPBOTO O(UIIHAIIBHOTO
onyOJIuKOBaHUs); B pefakiuu rnpukaza Munuctpa npocsetieHuss PK ot 28.02.2025 Ne 33 (BBoguTCs B A€CTBUE 110



HCTCUCHUHU ACCATHU KAJICHAAPHBIX ,[[HeI)'I IHOCJIC AHA €T0 IICPBOI'O O(bI/IHI/IaJ'IBHOFO OHY6HI/IKOBaHI/I${).

8. Ilpu npeacTaBiaeHUH yCIyronojaydaTeneM HEMOJIHOro MaKeTa JOKYMEHTOB U (MJIM) IOKYMEHTOB C UCTEKIIUM CPOKOM
JNEUCTBUA yCIIYroAaTellb B YKa3aHHBIE CPOKU TOTOBUT MOTUBUPOBAHHBINA OTKAa3 B JAJILHEUIIIEM PACCMOTPEHUH 3asIBJICHHUS 10
(dopMe coryiacHo NpUiIokeHuto 4 k HactosuM [IpaBunam u HanpasiseT B "NMUYHBIN KaOuHET" nmoprana.

9. Ilpu mpenocTaBICHUH YCIYTONOJIY4YaTeJIeM MOJHOIO MaKeTa JTOKYMEHTOB PETHCTPATOP B HAa3HAYEHHBIN JI€Hb NpPHU
SABKE YCIyronojlydyaresisi BHOCUT JaHHble yciayromnonydarens B JKypHan ydyerta obcnenoBanusa aetreit B [IMIIK cornmacho
MIPUJIOKEHUIO 5 K HacTtosAmuM [IpaBunam, nepegaer nakeT JOKYMEHTOB CIIEHUAIACTAM.

10. Ilocne mnonydyeHuss MakeTra JOKYMEHTOB CHELHUATMCTaMH TIPOBOJUTCS ICHUXOJIOIO-MEIUKO-TIEIarOruueckoe
oOcnenoBaHre peOEHKa B MPUCYTCTBUU POAMUTENECH (3aKOHHBIX MPEACTaBUTENIC) U KOHCYJIbTHPOBAHUE CIECIHAIUCTAMU
yCIIyrOJIaTelIs.

11. Tlocne mncHUXOJIOTO-MEIUKO-TIEAArOrMYECKOr0 O00CIIeIOBaHUsl CHEUATNCTaMH  yciyrojatens Qopmupyercs
NUCHMEHHOE 3aKII0YEHHE C YKa3aHHEM PEKOMEH]IyeMbIX 00pa30BaTENIbHBIX, MEIUIIMHCKUX U COLMAIBHBIX YCIYT, TUIA
oOpa3zoBaTeIbHON TporpaMMmbl, cBeAeHUs BHocsATcs B moayiab [IMIIK wndopmamuonHoit cucteMbl "HalnmoHanbHBIN
oOpa3zoBaTeIbHbIN OaHK JTaHHBIX'".

Cuocka. ITynkr 11 - B penakuuu npukaza Munuctpa npocsetnienus PK ot 28.02.2025 Ne 33 (BBoauTCA B ASHCTBHUE 11O
UCTEUYCHUH JECATH KaJCHIAPHBIX THEH IMOCIIe JTHS €r0 IEPBOTO OUIIMAIIBHOTO OMyOJIUKOBAHNSA).

12. ITuceMeHHO€E 3aKIIIOUEHUE MOAMUCHIBAETCS PYKOBOAUTENEM YCIYyroJaTesis U BbIAAETCS yCIYronojy4yaTento B A€Hb
oOcneoBaHMsl W/WIM YCIYyroJaTeNb HampaBisieT B '"JIUYHBIA KaOWHET" yciyromojydaTenss Ha Tmoptajie B ¢opme
AIIEKTPOHHOTO JOKYMEHTA B Te€UEHHUE ABYX pabounx qHEH 1o popMe COTIIacHO MpUiIoKeHu o 6 k HactosmmM [IpaBumam.

13. VYcayronmarenp oOecniedrBaeT BHECEHHE CBEACHUM O CTauU OKa3aHUS TOCYJApCTBEHHOW YCIyTH B
WH()OPMAITMOHHYIO CUCTEMY MOHUTOPUHTA OKa3aHUS TOCYJapCTBEHHBIX YCIYT B TIOPSJIKE COTIACHO MOMMYHKTY 11) myHKTa
2 ctaTthu 5 3aKoHa.

[Ipn BHecenmnm m3MeHeHWW u (Wim) pononHeHwid B [lpaBuia ymolHOMOYEHHBI OopraH B 00JlacTH OOpa3oBaHUS B
TEUEHHE TpeX padouyux JHEH TMoclie TOCYAapCTBEHHOW pErucTpallid HOPMATHMBHOTO IPABOBOTO aKTa HAMPABISIET



MH(OPMAIIMI0O O BHECEHHBIX HW3MEHEHMSIX M (WJIM) JOMOJHEHHUSX OIlepaTopy HH(POPMAIMOHHO-KOMMYHHKAIMOHHOM
MH(PACTPYKTYpPHI "IIIEKTPOHHOE MPABUTENBCTBO" U YCIYroaTeisaM, a Takxke B ENMHBIA KOHTAKT-LEHTP.

Cuocka. ITynkr 13 - B penakuuu npukaza Munuctpa npocsenienust PK ot 28.02.2025 Ne 33 (BBoauTCS B AECHCTBUE MO
UCTEUYECHUHU JIECATU KaJICHIAPHbBIX IHEW MOCJe IHS €ro MepBOro OpUIUaIbHOrO OMyOJIUKOBAHUS).

3. HOpH}IOK o0kaI0BaHUS pemenni/i, Z[eﬁCTBHﬁ (663IleﬁCTBHﬂ) yaiayrogarejasda B MECTHBIC HCIIOJIHUTECJIBHBIC OPraHbl ropoaa pecnyﬁ.nmcancncoro
3HAYCHUs U CTOJIHIbI, paﬁona (ropoua 00J1aCTHOT O 3Ha‘le]—[ﬂﬂ), u (I/IJ'II/I) €ro 10JKHOCTHBIX JIUII IO BOIMPOCaM OKa3aHUi roCyaJapCTBeHHBIX YCJIYI

14. Kanoba ycmyromonydaTensl, TMOCTYIUBIIAS B aapec IEHTPAIBHOTO TOCYJapCTBEHHOTO OpraHa, MECTHOTO
UCTIOJIHUTEILHOTO OpraHa o00JIacTH, Tropoja PEeCHyOJIMKAHCKOTO 3HAYCHUS, CTOJIMIIBI, palioHa, Topoja 00JIACTHOTO
3HAUCHHWs, aKMMa paiioHa B Topoje, ropojia PallOHHOTO 3HAYCHHMsI, TMOCEIKa, ceja, CEJIbCKOro OKpyra, YCIyrojaarels,
['ocymapcTBeHHOH KOpHOpaly, HEMOCPEACTBEHHO OKAa3bIBAIOIIMX TOCYAaPCTBEHHBIC YCIYTH, MOICKUT PACCMOTPCHHUIO B
TEUYCHHE ITSITH pa0OUYNX JTHEH CO JHS €€ PETUCTPAIINH.

XKanoba yciyrononyyartens, MOCTYNHBIIAs B apec YIOJIHOMOUYEHHOIO OpraHa I0 OLIEHKE W KOHTPOJIO 32 KauyeCTBOM
OKa3aHMUsS TOCYJApPCTBEHHBIX YCIYT, MOMJIEKUT PACCMOTPEHUIO B TEUYEHUE MNSATHAAIATH pabdouyux JHEW cO [HA ee
perucTpanuu.

B cnyuae mponmneHuss cpoka paccMOTpPEHHUs KajdoObl JODKHOCTHOE JIMIIO, HAJEICHHOE TOTHOMOYHMSIMHU IO
PAacCMOTPEHUIO K100, B TCUCHHE TpeX pabodmX JHEH C MOMEHTA MPOJUICHUS CPOKAa pAaCCMOTPEHHUS KaJloOBI COOOIIAET B
NUCbMEHHOUM dopme (TpH mojaye x)ajaoObl HA OyMa)KHOM HOCHTEIIE) WJIM AJIEKTPOHHON dopme (pu mojade »*kajaoObl B
AIIEKTPOHHOM BHJIE) YCIYTOMOIYydYaTeNto, MOAABIIEMY Kallo0y, O MPOJJICHUH CPOKa PAaCCMOTPEHUS >KajJoObl ¢ yKa3aHUEM
MPUYUH TIPOJITICHUS.

XKanoba Ha pemienue, AeiicTBUi (0e31eHCTBUA) yCIyroAaTelNs MO BOIPOCAM OKa3aHHUS TOCYIAapCTBEHHBIX YCIYT MOXKET
ObITh TOJaHA B AJAMUHUCTPATHBHBIA OpraH, JODKHOCTHOMY JIMIly, YbM AJAMUHUCTPATUBHBIA aKT, aJMUHUCTPATUBHOE
nencTBre (0e31ercTBIEe) 00KaTyIOTCS.

AJMUHUCTPATUBHBIA OpraH, MODKHOCTHOE JIMIIO, YbM AJMUHUCTPATHBHBIA aKT, aIMUHUCTPATHBHOE JCHCTBHUE
(6e3neiicTBHe) OO0XaTyIOTCS, HE TO3JHEE TpeX pabdounmx JHEH €O JHSA TOCTYIUICHHS >KaJoObl HAIpaBISIOT €€ U
aIMUHUCTPATUBHOE JIEJIO B OpraH, PacCMaTPUBAIOIIHH jkaio0y.



[Tpu 5TOM aIMUHUCTPATUBHBIN OpraH, JOKHOCTHOE JIMIIO, YbH aIMUHUCTPATUBHBIA aKT, aIMUHUCTPATUBHOE JICHCTBUE
(Oe3neiicTBHE) 00XKaTYIOTCA, BIPaBEe HE HAIPABIIATH 5kajo0y B OpraH, paccCMaTpHUBAIOLIUH Kalo0y, €CJIM OH B TEUEHHE TPEX
pabounx AHEW mpuUMeT OMarompHUATHBIM aJMHHUCTPATHBHBIA aKT, COBEPIIUT aJIMUHUCTPATUBHOE ACHCTBHE, MOJHOCTHIO
YAOBJIETBOPSIIONIME TPeOOBaHUSI, YKa3aHHBIE B xkKajno0e.

Cuocka. [lynkr 14 - B penakiuu npukasa u.0. Munuctpa npocsemiennst PK ot 17.11.2022 No 462 (BBoautcst B
JeMCTBHE MO0 UCTEYCHUH JICCATH KaJICHAAPHBIX THEH MOCIe JHSI €T0 MEePBOro OQHUIIMAIBEHOTO OIyOIUKOBAHUS).

15. B cnydasx Hecorynacus ¢ pe3ysibTaTaMy OKa3aHUs FOCYAapCTBEHHON YCIYTH YCIyTONOJydaTeNb BIPaBe 0OpaTUTHCS

B Cyd B YCTAHOBJICHHOM 3aKOHOJATCIILCTBOM PGCHy6JII/IKI/I Kazaxcran IOPAIKE.
[Tpunoxenue 1 x IlpaBunam
OKa3aHUsI FOCy1lapCTBEHHOH yCIyTru
"O0cneq0BaHue U OKa3aHue
TICUXOJIOTO-MEANKO-
[IE€AArorn4eckol KOHCYJIbTaTUBHON
TIOMOILU JIETSIM
C OrpaHMYEHHBIMH BO3MOXKHOCTSIMH"

XKypHan npenBapuTeabHOM 3aTUCH IE€TeH Ha KOHCYJIBTAINIO

bamaneiyH TAO  (on Banatsit [IMIIK-ra Kexy
Texkcepy kyHi Tekcepy yakbIThI OoIFaH JKaraania) KCH XKacet cebenrepi
Hara oOcnemoBanust Bpewms oocnenoBanuss ®UO pebenka(mpu ero Bospact OcHoBaHUE OOpalieHus B
NUH pebenka
HaJIU91H) I[IMIIK

[Mpunoxenue 2
K IIpaBunam oxa3aHus
rOCyIapCTBEHHOU YCIIyTH
"OO0ceqoBaHNEe U OKa3aHUe
TICHX OJIOT O-MEANKO-TIeJarOrMIeCKOH
KOHCYJIbTaTUBHOM ITOMOIIH JETSIM
C OrpaHMYCHHBIMHA BO3MOXKHOCTSIMH"

Cuocka. Ilpunoxenue 2 - B pemakuuu mnpukaza Munuctpa npocsemieHuss PK ot 28.02.2025 Ne 33 (BBoguTcs B
JEUCTBHE MO0 UCTEUCHHUH JECSATU KAJICHAAPHBIX THEH MOoCIIe THS €ro MepBOro o(UIIMaIbHOTO ONMyOJIUKOBAHUSA ).

HepequL OCHOBHBIX T'pe6OBaHPII>'I K OKa3aHHuIo FOCleapCTBGHHOfI yciayru "OGCJ’IGZ[OB&HI/IG U OKa3aHHue HCI/IXOJ'IOFO—MC,Z[I/IKO—HC,Z[aFOFPI‘ICCKOP'I



KOHC}’J’IBTaTHBHOﬁ noMoIumu A€TIM € OrpaHUM4YCHHbIMHA BO3MOXKHOCTSIMH"

1.

HaumenoBanue yciayrogareiasa

Crioco0OBl  TPEJIOCTaBIEHUS  TOCYAApPCTBEHHOI
ycIryru (KaHajibl IOCTYTIa)

Cpok oka3aHUs rOCyIapCTBEHHON YCIyTH

dopma oKazaHUs TOCYAAPCTBEHHOM YCIIYTH

PesynbTaT OKazaHus rocy1apCTBEHHON yCIyru

HCI/IXOHOFO'MeﬂI/IKO-HeﬂaI‘OI‘I/IquKaFI
KOHCYJIbTallus

TICHX OJIOT0-MEINKO-TIe/Iar Ty ecKast
KOHCYIbTalHs;

BeO-TIopTai  "IJEKTPOHHOrO  TpaBHUTENLCTBA'":
WWW.egoV.kz; aGOHEHTCKOE YCTPOMCTBO COTOBOM
CBSI3H 3apErHCTPUPOBAHHOE HA WWW.EQOV.Kz.

Bpemss oxumaHus B OdYepeld Ha IICHUXOJIOrO-
MEIUKO-TTEAarornaeckoe oOcreoBaHe
COCTABJISCT 10 TPUAIATH KaJICHIAPHBIX JHEH.

[Tpu oOpareHny K yCIIyrofaTelo 1aTa NCuXoaoro-
MEIUKO-TTEAar orndecKoro o0cemoBaHus
Ha3HAYACTCS B JICHb OOpAIICHHS.

IIpu oOpamieHun uepe3 TMOPTaa, a TakkKe B
NPOaKTHBHOW (opMe JaTa IMCHXOJIOT0-MEIUKO-
MEeIarornyecKoro 00CIeIOBaHNUS HA3HAYAETCS B
TedeHue 2 (IByX) paboumx THEH.

[lpy >TOM  MCHXOJIOrO-MEAMKO-TIEIarOrHYecKoe
o0crneoBaHlEe TPOBOIUTCS B HAa3HAYCHHBIN JCHb.
MakcumalbHO JIOMYCTUMOE BpeMsi OXKHUAAHHS IS
C/la4M TaKeTa JIOKYMEHTOB K YCIYTOIATeNio - He
Oonee 15 (mATHAALATH) MUHYT.

MaxkcuMallbHO JTONYCTUMOE BpeMs OOCITY)KUBAHUS
ycayromony4aTens - He Oonee 15 (msaTHaAUIAaTh)
MUHYT.

OnekTpoHHas (YaCTHYHO aBTOMATH3MPOBAaHHAS)
BymarxcHas/mpoakTHBHAs

PesynbpTaT OKazaHus TOCyIapCTBEHHOW YCIYIM —
3aKIFOUEHHE COTJAaCHO TPIIIOKEHHI0 6 1m0
MOTHBHPOBAHHBII OTBET 00 OTKa3e B OKa3aHWU
TOCY/IaPCTBEHHON YCIIYTH COTJIACHO HPHIOKEHUIO
4 x HacrosmM [IpaBuiam.

Ha noprane pe3ynprar okazaHHs TOCyIapCTBEHHOMH
YCIYTM HampaBsieTCs W XpaHWUTCS B '"JITMYIHOM



kaOunere" YCITYTOMOTy4aTeNs B bopme
JNIEKTPOHHOTO JTIOKyMEHTa. Pe3ynpTaToM OKa3aHHs
TOCY/IapCTBEHHON YCIYTM B MPOAKTHBHOW Qopme
SIBJISICTCSI YBEJOMIICHHE O TOTOBHOCTH M XPaHCHUH
3aKJIFOYCHHST TICUX OJIOTO-MEINKO-TIeIar OrnIeCKOit
KOHCyJbTaIMK B cepBuce Bilim mpunoxenus eGov
Mobile.

Pasmep ornatel, B3UMAeMOM C yCIIyTOMOIydaTeNs

NpY OKa3aHWU TOCYIApCTBEHHON yciuyrd, u ['ocymapcTBeHHasl yciayra OKa3bIBaeTCsl OCSCIUIATHO
CII0COOBI ee B3UMaHMs B ciy4asix, GU3NIECKUM JIUIaM, B TOM YHCJIC B MPOAKTUBHOU
TPEAYCMOTPEHHBIX 3aKOHAMH Pecniyonuku dopme.

Kasaxcran

Ycnyronarens: ¢ MOHENENbHUKA IO TSATHUILY, 3a
HUCKIIIOUCHHUEM BBIXOJIHBIX MW IIpa3JHUYHBIX ﬂHeﬁ,
cormacHo TpymoBomy komekcy —PecnyOmuku
KazaxcraH B COOTBETCTBMM C YCTaHOBJIECHHBIM
rpadukoM pabotsl yciayromatens ¢ 9:00 yacoB a0
18:30 wacoB ¢ nepepbiBoM Ha 00ex ¢ 13:00 yacos
1o 14:30 gacos.
[Mopran/aboHEHTCKOE YCTPOWCTBO COTOBOW CBSI3H,
3aperucTpUpoBaHHOe  Ha  Www.egov.kz -
KPYIJIOCYTOYHO, 3a HCKIIOYEHHEM TEXHHMYECKUX
HIePEPHIBOB, CBSI3aHHBIX c NPOBENICHUEM
I'paduk paboThl PEMOHTHBIX pabot (pu o0paleHun
YCIIyrononyJaTens, Iocle OKOHYaHHs pabodero
BpPEMEHH, B BBIXOAHBIE M MpPa3JHHYHBIE [THA B
COOTBETCTBHH C TPYAOBHIM 3aKOHOAATENIECTBOM
PecnyOonukn Kazaxcran u cratem 5 3axoHa
PecnyOonukn  Kazaxcran "O mpa3gHukax B
Pecnyonuke Kasaxcran" mpuem 3asBIeHHH U
BBIZIa4ya Pe3yIbTAaTOB OKAa3aHHUs TOCYAAPCTBEHHON
YCIIYTH  OCYIIECTBISICTCA CICAYIOIMM paboduM
JTHEM).
IIpenycMoTpeHa mpenBapuTeNbHas 3aluch 110
tenepoHy W (WIM) TIpH  HEMOCPEICTBEHHOM



IIepeuens JIOKYMEHTOB CBEIICHUH,
UCTpeOyeMBbIX y YCIyronoyydarTess sl OKa3aHus
roCyapCTBEHHON yCIyTU

nu

00paIeHn YCITyTOMmoydaTes.

AJlpeca MecT OKa3aHUsl TOCYIApPCTBEHHOH YCIyTH
pa3MeleHbl Ha:

1) uHTEpHET-pecypce yCayronaTes;

2) mopTajie WWWw.egov.kz.

IIpu oOpateHun
YCIYTOAaTeNIo:

YCITYTOTIONyqaTest K
1) cBuAeTENbCTBO O pOXICHUHM pedeHKa, JIHOo
DJIEKTPOHHBIH JOKYMEHT W3 cepBUca LU(PPOBBIX
JIOKYMEHTOB  (TpeOyercs Uid  HICHTU(DUKAIH
JIMYHOCTH);

2) 3aKio4eHre 00 UHBAJIMIHOCTH (TIPH HAJTUYUH);
3)
KOMHCCHUH O HEOOXOTMMOCTH OOYy4eHHs Ha JIOMY

3aK/IOUeHHe  BpayeOHO-KOHCYIBTAalHOHHOM
10 COCTOSHHUIO 3JI0pPOBbSl (171 CTaTHCTUYECKOTO

yuera [eTed, oOywaromuxcs Ha JAoMmy) (mpH

HaJIU4YUn).

[lpp  HEOOXOAMMOCTH  yCIyrojaTelb Ui
yOIyONeHHOTO — O0OC/IeIOBaHUS  JOMOJTHUTEIBHO
3aIpalliBaeT CIEAYIOIUe JOKYMEHTHI:

1) dopmy Ne 052/y "MenuuuHckas KapTa
aMOynmaTopHOro  TanueHTa", YTIBEP)KICHHYIO

NPHKa30M HCHOIHAIOIEro 0093aHHOCTH MUHHKCTpa
3apaBooxpanenus Pecny6nuku Kazaxcran ot 30
okTsiopst 2020 roma Ne KP JICM-175/2020 "O6
YTIBEpXKICHUH (OpM YJETHOM HOKyMEHTallud B
obmacta 3apaBOOXpaHeHHs" (3aperuCTPUPOBAH B
Peectpe rocyAapCTBEHHOM perucrpauuu
HOPMATHBHBIX TPaBOBHIX aKTOB 3a Ne 21579);

2) TICUXOJOrO-TIEJarOTHIeCKYI0 XapaKTePUCTHKY
W3 OpraHu3aIy 00pa3oBaHNS;

3) nmceMeHHBIE pPa0OTHl MO SBBIKY OOyUYeHWUS,
MaTeMaTuKe, PUCYHKH W JPYIHE pe3yNbTaThl
JIeATEITbHOCTH.

JIOKyMEHTBI, TIepeUnCIICHHBIE B TMOMNYHKTaX 1), 2)



NPEIOCTABISIOTCS. B MOJIMHHUKAX M KOIMAX,
rocre CBEpKH KOTOPBIX TIO/TTMHHUKH
BO3BPALIAIOTCS YCIYTONOIYy4aTeto.

Ilpu  oOpamennu  yciayromoiydarenss — depes
IopTan:

1) ayeKTpOHHAs KOIUS CBUAETENHCTBA O POXKIACHUH
peOeHKa, TpW  OTCYTCTBMM  CBEICHUH B
nHdopmanmoHHoi cucteme "PeruncrpannoHHbIH
nyHkr 3AI'C" (manee - WC 3AIC) nubo
pomuBlIerocs  3a  mpenenamu  PecryOnuku
KazaxcraHh;

2) 3aKio4eHre 00 UHBAJIMIHOCTH (TIPH HAJIMYUH);
3) 3akimodeHHe  BpaueOHO-KOHCYJIbTallMOHHOM
KOMHCCHUH O HEOOXOTMMOCTH OOYy4eHHs Ha JIOMY
MO COCTOSIHUIO 3JJ0pOBbsi (U1l CTaTUCTHYECKOTO
yuera [JeTed, oOywaromuxcs Ha Jomy) (mpu
HaJIU4Yun).

IIpuy  HeoOxomuMocTH  yciyrojarenb  AJ
yOIyONeHHOTO — O0OC/IeIOBaHUS  JOMOJIHUTENBHO
3aMpaluBacT CIeIYOIUe JOKYMEHTHI:

1) dopmy Ne 052/y "MenuuuHckas KapTa
aMOynmaTopHOro  TanueHTa", YTIBEP)KICHHYIO
MPUKAa30M HCIIONHAIOIIET0 00s3aHHOCTH MUHHCTpa
3apaBooxpanerus Pecnybnuku Kazaxcran ot 30
oktsiopst 2020 roma Ne KP JICM-175/2020 "O6
YTIBEpXKICHHH (OpM YIETHOM HOKyMEHTallud B
obmacta 3apaBOOXpaHeHHs" (3aperuCTPHUpPOBAH B
Peectpe rocyAapCTBEHHOM perucrpauuu
HOPMATHBHBIX MPaBOBHIX akTOB 3a Ne 21579);

2) TICHXOJOrO-TIEJarOTHIeCKYI0 XapaKTePUCTHKY
W3 OpraHu3aIy 00pa3oBaHNS;

3) nmceMeHHBIE pPa0OTHl MO SBBIKY OOyUYeHWUS,
MaTeMaTuKe, PUCYHKH W JPYIHE pe3yNbTaThl
JIeATEITbHOCTH.

I[J'Iﬂ HCPE3UCHTOB!



TIpY 0OpaIeHNH K yCITyroaTelro:

1) TOKYMEHT, yIOCTOBEPSIOINIA TMYHOCTh peOeHKa
(TpeOyercs s uICHTU(DHUKAIINN);

2) TOKYMEHT, yAOCTOBEPSIOLINI JINYHOCTh OJHOIO
U3  poauTeneid  (3aKOHHOTO  IIPEACTaBHTEIIS)
(TpeOyercs ans uaeHTU(DUKAIHN);

3) 3aknmodyeHre 00 MHBAHIHOCTH (TIPH HAJIMYUH);
4) 3aKiOueHHE  BpaucOHO-KOHCYIbTAIIMOHHOMN
KOMHCCHUH O HEOOXOMMMOCTH OOYy4eHHsS Ha JOMY
MO COCTOSIHUIO 370pOBbsl (U1 CTaTUCTHYECKOTO
yuera jered, oOywarommxcs Ha Jomy) (npu
HaJIU4YUn).

JIOKyMeHTBI, TIepeurCIieHHbIe B MOANYHKTaxX 1), 2)
1 3) TpeaoCTaBIsAIOTCS B TIOAJMHHUKAX U KOIHSIX,
I0CJIC CBEPKU KOTOPBIX NOJJIMHHHUKHU
BO3BPAILAIOTCS YCIYTONOIy4aTeNIo.

ITpu oOpatieHny yciyrononydarens Yepe3 nopral:
1) 3JIEKTPOHHAS KOMHS JIOKYMEHTa,
yIIOCTOBEPSIOILEr0 JINIHOCTh PEOCHKA,;

2) 3JIEKTPOHHAS KOMHS JIOKYMEHTa,
YIIOCTOBEPSIIOIEr0  JINYHOCTD OIJHOTO W3
ponuTeneit (3aKOHHOT'O MPEACTaBUTENS);

3)  omekTpoHHas ~ KOMUS — 3aKIOYeHus o0
MHBAJIMAHOCTH (TIPH HAJIWYHN);

4) oneKTpoHHAasT KONUS 3aKIIOYEHHs BpadeOHO-
KOHCYJIbTAIINOHHON KOMHCCHH O HEOOXOINMOCTH
o0y4eHHsT Ha JIOMY TI0 COCTOSTHHIO 3[OPOBBS (IS
CTaTHCTHYECKOTO ydeTa JAeTed, o0ydJaromumxcsi Ha
noMy) (TIpY HAJTHYVHN).

IIpn  HeoOxommmocTH  yciyrojatenb — Ais
YIOIyONeHHOTO ~ OOCIeOBaHUs — JOMOTHHUTEINBHO
3aMpamnuBaceT CIeayoIne JOKyMEHTHI:

1) dopmy Ne 052/y "MenmunwHcKas KapTa
aMOymaTOpHOrO0  TalHMeHTa",  YTBEPXICHHYIO
MPUKAa30M HCIIONHSIONIEro 00s3aHHOCTH MUHHCTpa



OcHoOBaHUA TUTS OTKasza

3npaBooxpaHeHuss PecryOnmku Kaszaxcran ot 30
oktsiopst 2020 roma Ne KP JICM-175/2020 "OG6
YTBEpXICHUH (POpM YUETHOW MOKyMEHTAlld B
obmactu 3/1paBooXpaHeHus" (3aperucTpupoBaH B
Peecrpe rOCyAapCTBEHHOU perucrpanyn
HOPMaTHBHBIX MPABOBHIX akToB 3a Ne 21579);

2) TCUXOJOro-NeNarormyeckyr0 XapakTepUCTUKY
W3 OpraHu3anuy 00pa3oBaHus;

3) mnucbMeHHBIE pPa0OTHI MO SI3BIKY OOy4YeHUs,
MaTeMaTuKe, PUCYHKH W JPYrHe pe3ylbTaThl
JIeSTETbHOCTH.

CBHICTENBCTBO O POXKACHUHU peOCHKa, CBEICHHS 00
HMHBAJIAHOCTH, 3aKITFOUCHHE BpaueOHO-
KOHCYNIbTallMOHHONH  KOMHCCHH  YCIYrojaTeib
MOJIy4aeT M3 COOTBETCTBYIOLIMX TOCYAapCTBEHHBIX
MH(OPMAIIMOHHBIX CUCTEM.

HcrpeboBanue oT yCIIyronomnyyarenen
JIOKyMEHTOB, KOTOpbIE MOTYT OBITh MOJY4YEHBI W3
MH(OPMALIMOHHBIX CUCTEM, HE JIOMYCKAETCS.
VYenyronatens MOTyJaeT corjacue
ycIyromnoiy4yaTensl Ha HCIIOIb30BaHHUE CBEICHUM,
COCTABIIONINX OXPaHAEMYIO 3aKOHOM TaiHy,
cojiepKamuxcs B HMHPOPMAIMOHHBIX CHCTEMaX,
MIPY OKa3aHUH TOCYIAPCTBEHHBIX YCIYT, €CIIH HHOE
HE TPeIyCMOTPeHO  3aKoHaAaMu  PecmyOnmkn
Kazaxcras.

1) ycraHOBICHHE HETOCTOBEPHOCTH IOKYMEHTOB,
IpeCTaBICHHbBIX YCIYTOIoIydaTesieM TULS
MONYYEHUSI TOCYHAapCTBEHHOW YCIyTH, © (WIH)

OKa3aHWH JAHHBIX (CBEICHUIT), CONEPKAIINXCA B HUX;

FOCYapCTBEHHOW  yCIyTH, YCTAHOBJICHHBIC 2) HECOOTBETCTBHE YCIYTOMONydaTens © (WIIN)

3akoHamu Pecniyommku Kazaxcran

MPE/ICTABIICHHBIX MaTEePHaJIOB, OOBEKTOB, JAHHBIX
W CBEICHMH, HEOOXOOMMBIX [UII  OKa3aHWA
TOCY/IapCTBEHHOMH yCIIyTH, TpeOOBaHMSM,
YCTaHOBJICHHBIM  HOPMAaTHBHBIMH  IIPaBOBBIMHU



10.

aktamu PecryOnukun Kazaxcran;

3) oOTCyTCTBHE cCOIJIacHsl  yCIIYTOIOJydaTels,
MPEJOCTABIAEMOIO B COOTBETCTBUHU CO CTaThell 8
3akona Pecnyonuku Kazaxcran "O nepcoHanbHBIX
JIAHHBIX W MX 3aluTe", Ha JOCTYII K TIepCOHATBHBIM
JAHHBIM ~ OTPAaHWYEHHOTO  JIOCTYNa, KOTOpbIe
TpeOyroTCsl JUId  OKazaHHs  TOCYAapCTBEHHOMH
yCIyTH.

VYcayronomydatens uMeeT BO3MOXKHOCTb
nonydeHus: MHGOpManMM O TIOpS/AKE U CTaTyce
OKa3aHWsl TOCYJapCTBEHHOH YCIyrH TOCPEICTBOM
€/IMHOT0 KOHTAaKT-I[EHTPA, & TAKXKE B MPOAKTUBHOI
(dopme yepe3 abOHEHTCKOE YCTPOWCTBO COTOBOM
CBSI3M 3aperHCTPUPOBAHHOIO Ha WW.egov.Kz mo
BOIIPOCaM OKa3aHHs TOCYAapPCTBEHHBIX YCIYT.
KoHTakTHble  TenedoOHbl  CIPaBOYHBIX  CIYKO
yciyronatens o BOIIpOCaM OKa3aHUs
rOCyJJapCTBEHHOM  yCIyrH  pa3MeIleHbl  Ha
UHTEpHET-pecypce MuHucrepcTBa:
www.edu.gov.kz B pasmene "TocymapcTBeHHbIC

Wubie TpeboBaHWs C y4eTOM OCOOCHHOCTeH YCIayru'. ENUHBIM KOHTAaKT-LEHTP IO BOIPOCAM
OKa3aHMs TOCYIapCTBEHHOM YCIyrH, B TOM YHMCIe OKa3aHUsA TOCYyJapCTBEHHBIX ycmyr: 8-800-080-

OKa3bIBaeMOil B JJIEKTpoHHOH (opme u uepes 7777, 1414.

locymapcTBEHHYIO KOPIIOPALHIO

Ycnyrononydarens HMeET BO3MOYKHOCTE
MOTYYCHHUS rOCYAapCTBEHHON yCIyru B
JJIEKTPOHHOM (opMe duepe3 MopTan MpH YCIOBUH
HAITMY UL AIEKTPOHHO-IIM(PPOBOI moaIHCcH (anee —
DIII).

Ycnyrononydarens HMeEET BO3MOYKHOCTD
nonydeHuss UHGOpPMAIMK O TOPSAKE U CTaTyce
OKa3aHWsi TOCYNApCTBEHHOH YCIYrH B peXHUME
YIAJIEHHOTO0 JOCTyla TIIOCPEACTBOM '"JITHIHOTO
kaOmaeTa" noprana, CIpPaBOYHBIX  CIIYXO
ycIuyromarens, a Takke EIUMHOr0 KOHTaKT-IeHTpa
"1414", 8-800-080-7777.

DJEeKTPOHHBIN 3aMpoc TPEThHX JIUI, TPH YCIOBUHU



corjacusi JIMIa, B  OTHONICGHUH  KOTOPOTO
3aMpammBaloTCsl CBENCHUS, NPEIOCTaBICHHOTO W3
"nuyHOro KaOwHera' Ha TOpTalle, a TaKKe
HOCPEACTBOM 3apEerMCTPUPOBAHHOIO Ha IOpTaje
aOOHEHTCKOro HOMEpa COTOBOM CBA3U CyOBEKTa
IyTeM Iepeljaull OAHOPa30BOr0 Mapois WIH IIyTeM
OTIpPAaBJICHNS] KOPOTKOTO TEKCTOBOT'O COOOIIEHUS B
KayecTBe OTBETA Ha yBeJOMJICHHE TIOpTaJa.

[Ipunoxenue 3
k [IpaBuiam okazaHus
TOCYIapCTBCHHOW yCIYTH
"O0cneq0BaHue U OKa3aHue
MICHX OJIOr O-MEIUKO-TIeIar OrMISCKOM
KOHCYJIbTaTHUBHOM ITOMOIIH AETSIM
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU'"

Caocka. Ilpunoxenune 3 - B pemakuuu npukaza Munuctpa npocsemeHuss PK or 28.02.2025 Ne 33 (BBoauTCcs B
JEeHCTBHE TI0 UCTCUCHHH JCCSATH KAJICHIAPHBIX THEH TOCIIe THS €0 MePBOro 0(QHUIIMATBLHOTO ONyOJIUKOBAHNSA).

HAaUMCHOBAHHC OPTaHNU3allnN 06pa3OBaHI/IH
YBenomieHnue o npueMe 10KyMeHTOB

YBaxkaemblil (-ast)

Bamm qoKyMeHTBI TPUHATHL. (DaMIIIHS, UMsI, OTYECTBO (TIPH HAJTUYIHH )
HammomuHaem Bam 0 HEoOX01MMOCTH TTPOUTH 00CIIeIOBaHHE
" " 20 roja jara o0ciIeIOBaHUs

Bunx o6cnenoBanus:

MEPBUYHOEC/TIOBTOPHOE
Mecto npoBeaeHu:

HaMMEHOBaHHWE MCUX0JIOT0-MEINKO-TIeIarOTHYeCKOM KOHCYIbTaIluN
AJlpec opraHHU3aIUu:
Tenedon:




JlaTa npremMa TOKyMEHTOB:
damunusi, UMsi, OTYECTBO (IIPU HATMYMU ) MPUHSBIIETO TOKYMEHTHI:

[Ipunoxenue 4
k [IpaBmiam okazaHus
TOCYyIapCTBEHHON YCIyTH
"O0cnenoBaHle U OKa3aHHE
TICHUX OJIOT 0-METUKO-
MeIarornyecKom
KOHCYJIbTATHBHOM MOMOIIU JIETSIM
C OrpaHMYCHHBIMH
BO3MOKHOCTSIMHU"

®dopma
(damunust, UMsi, OTYECTBO (TIpH
€ro HaJIu4um)
a100 HAaUMEHOBAaHHUE
Opra”u3aiuu
YCIIYTOIoayqaTess)

(aapec yciyromoydaTtess)

HaumenoBanue opranuzanuu o0pa3zoBaHus, aapec
OUO: NHH: Anpec:
YBEJIOMJIEHHUE 006 oTka3e B npremMe JOKYMEHTOB
Cuocka. [Ipunoxenue 4 - B pegakuuu npukasa u.0. Munuctpa npocpemieHus: PK ot 17.11.2022 Ne 462 (BBoauTcs B

JEUCTBUE MO UCTEYCHUM JCCATH KaJICHAAPHBIX THEH TOCJe JHS €ro MEPBOTO OPUIIUATIBHOTO OMYOIUKOBAHMS ).

PykoBoacTBysick nmoamyHkToM 2 ctateu 20 3akona Pecnyonuku Kazaxcran ot 15 anpens
2013 roga "O rocynapctBeHnbix ycnyrax', (HaumenoBanue opranuzanuu oOpa3oBaHus)



OTKa3bIBa€T B IPUEME JTOKYMEHTOB Ha OKa3zaHHe rocyaapcTBeHHoi ycnyru (HanmenoBanue
TrOCYJapCTBEHHOW YCIYTH) B COOTBETCTBUU C [lepeuHemM OCHOBHBIX TPEOOBAaHUM K OKa3aHUIO
rOCYIapCTBEHHOU yCIIyT' BBUIY

NPUYUHBI OTKa3a
Hcn.: ®amunus, Ums, OTuecTBO
Ten.:
Jlata:

IIpunoxxenue 5 k IIpaBunam
OKa3aHMs FOCYJApCTBEHHOW yCIyTI'H
"O0Ocneq0BaHue U OKa3aHue
IICUX OJIOT'0-MEIUKO-
Me1arorn4ecKoil KOHCYIbTaTUBHOMN
TIOMOILU JIETSIM
C OrpaHMYEHHBIMH BO3MOXKHOCTSIMH"

Kypnan yuera o6caenoBanus aereii B IIMIIK
Banansig TAO

(o OonraH . . bacramnksl IIMIIK
N . Tekceplired KyHi .
N JKarIanaa) TybUTFaH KYHi 1 Jluarsosst Mexkenxaibl KOPBITBIHIBICEL ¥ CBHIHBIMAAP
o ara
dHO Hata poxneHus oBCIeT0Ba [pensapurenpupiit JoMariHui agpec 3akaroyeHHe Pexomenpanmu
JIEIOBAHUS
pebenka (mpu ero JTHarHO3 IIMIIK
HaJIU91H)

[Mpunoxenue 6
K [IpaBunam oxa3aHus
rOCyIapCTBEHHOW YCIIYTH
"OO0ceqoBaHNEe U OKa3aHUE
TICHX OJIOT O-MEANKO-TIEJarOrMIeCKOH
KOHCYJIbTaTHUBHOM ITOMOIIH JETSIM
C OrpaHMYCHHBIMHA BO3MOXKHOCTSIMH"

3akJil0ueHue MCUX0JI0r0-MeJUKO-TIeJarOrn4ecKoii KOHCYJIbTaluu
Cuocka. Ilpunoxenue 6 - B pemakuumu mnpukaza Munuctpa npocBemieHuss PK ot 28.02.2025 Ne 33 (BBoguTcs B

JEUCTBHE MO0 UCTEUCHHUU JECSATU KAJICHAAPHBIX THEH MOocIie THS €ro MepBOro 0(UIIMaIbHOTO ONMyOJIUKOBAHUSA ).



aapec
Tenepon

Brinano

dbamuusi, UMsi, 0TYECTBO (IIPU HATMYUHU) peOEHKA B TOM,
9TO ObLT (2) KOHCYJIBTUPOBAH (a) " " 20 rojia

1. 3akaroueHue

2. PexomeHanmu o o0pa3oBaTebHON pOrpaMMe U 0COOBIM 00pa30BaTEeIbHBIM
NOTPEOHOCTAM:

3aKJIrouYeHue JeHCTBUTEILHO 10

PYKOBO,ZII/ITCJIB HCI/IXOJIOFO-MGJ]I/IKO-HGIIaI‘OFI/I‘{CCKOﬁ KOHCYJIbTAallUN

CoenuaancTel
[Ipunoxenue 2 x mpuKazy
MununcTpa 00pa3oBaHUI U HAYKH
Pecniyonuku Kazaxcran
ot 27 mag 2020 roma Ne 223
IIpaBuna okazaHus rocyaapcTBeHHoM ycayru " PeabumTanus U conuaabHas aJanTainus AeTeil 1 MOAPOCTKOB ¢ nMpobiaeMaMu B pa3BuTuu' (1aniee -
IIpaBuaa)

1. O6uue nosoxkeHust
1. Hacrosimue IlpaBmia okazaHus rocyqapcTBEHHOUW ycnyru "PeaOwnutanusi W colMaibHas ajnanTtanus IeTed u

MOJIPOCTKOB ¢ Tpobiemamu B pa3Butuun’ (mganee — I[lpaBmia) pa3paboTaHbsl B COOTBETCTBUHU ¢ MOAMyHKTOM 1) crathu 10
3akona PecnyOnuku Kazaxcran "O rocynmapcTBeHHbIX ycayrax" (manee — 3akoH) W ONPEACNSIOT TMOPSAJIOK €€
MpPEeAOCTABICHUS.

Cuocka. I[lynkr 1 - B penakuun npukaza Munuctpa npocseutenust PK ot 28.02.2025 Ne 33 (BBoauTcs B J€HCTBHE 1O
UCTEUYEHUU JECATH KaJCHIAPHBIX JHEU MOCIe JHS €ro NepBOro OPUIUaIbHOrO OMYOIUKOBAHUS).

2. B macrosimux [IpaBunax ucnonp3yercs Ciaeayronee NoHsATHeE:



1) mpoakTuBHas yciyra - rocyJapCTBEHHasl yCllyra, OKa3blBaeMasi 0e3 3asBJIECHMs YCIIYIOIOJIydaTelss MO MHHULUATUBE
YCILyrOJaTes.

CHocka. [lynkr 2 - B pegakuuu npukasa u.0. Munuctpa npocsemenust PK ot 17.11.2022 Ne 462 (BBoguTcs B A€iCTBUE
[0 UCTEYEHUU JIECITH KaJIeHAAPHBIX JHEH MOcie JHS €ro NepBoro o(puuuaIbHOro OMmyOJIMKOBAHUS ).

3. l'ocynapctBenHas yciyra "PeabunuTaiiys v colMalibHas ajanTalus 1eTel U MoJAPOCTKOB ¢ MpobieMaMu B pa3BUTHH"
(mamee — rocymapcTBeHHasi YyCJiyra) OKa3bIBaeTCs pEaOMIMTAIMOHHBIMU [IEHTpaMH, KaOWHETaMu TICHXOJIOTO-
MeIarorMueCKON KOPPEKInHU, IEHTpaMU MOACPKKHU JAETeH C ayTU3MOM (PacCTpONCTBOM ayTUCTUUYECKOTO CIEKTpa) (jayee
— yCIIyToJiaTenb).

Caocka. ITynkr 3 - B penakuuu npukaza Munuctpa npocsenieHust PK ot 28.02.2025 Ne 33 (BBoguTcs B J€UCTBUE MO
UCTEUYCHUU JECATH KaJCHAAPHBIX JHEU MOCIIe THS €r0 EPBOTO OUIIMAIIBHOTO OMyOJIUKOBAHUSA).

2. [opsinok oka3aHusi rOCyIapPCTBEHHON YCIyrH
4. Jlnga monydyeHUs TOCYAApCTBEHHOW YCIyrd (QuU3MyYecKoe JHIO (Jajee - YyCIyromojydareib) oOpaiaercs B

KaHIISJSIPUIO YCIYroJaTes sl U/UK Yyepe3 BeO-mopTa "3JIeKTPOHHOTO MPaBUTEIbCTBA" WWW.egoVv.Kz.

OcHoBHBIE TpeOOBaHUSA K OKa3aHUIO TOCYAapCTBEHHOW YCIyrd, BKIIOYAIOIIME XapaKTEPUCTUKU Tpoliecca, Gpopmy,
collepKaHMe M PE3yJNbTaT OKa3aHUs yCIyrd, a TaKkKe HHbIE CBEJCHUS C YYETOM OCOOCHHOCTEH TMpeIOCTaBICHUS
TOCYJapCTBEHHOW YCIyrW TIpuBeneH B llepedHe OCHOBHBIX TpeOOBAaHHMM K OKa3aHUIO TOCYIAPCTBEHHOW YCIYTH
"PeabunuTanus U conuanbHas aJanTanus JAETed U MOAPOCTKOB C MpoOieMaMu B pa3BUTHHU'" COTIACHO MPHIOKEHHIO 1 K
HactosmuM [IpaBunam.

[Ipu mpenocTaBieHnH MTOKYMEHTOB HEMOCPEICTBEHHO B KAHIEISPHUIO YCIYrojaTens B JCHb OOpaIieHus COTPYIHHUK
KaHUEISIPUU yCIYroJareis NPUHUMAET U PErucTpUpyeT TOKYMEHTbl YCIYromoiyyaTedass W IepeJaeT JOKYMEHTBI
PYKOBOJUTENIO YCIYTrOAaTeNsl.

[IpenycmoTpena mipeaBapuTeNbHas 3amuch MO TenedoHy W/WIM TpU  HEMOCPEACTBEHHOM  OOpalieHuH
YCIIYronoJiyyaTesl.



Cuocka. [lynkr 4 - B penakuuu npukasa u.0. Munuctpa npocsemienust PK ot 17.11.2022 Ne 462 (BBoautcst B JeHCTBHE
10 UCTEUYCHUU JCCATU KaJICHAAPHBIX JHEH MOCHE AHS €ro MepBoro oPuIruaIbHOr0 ONyOJIMKOBAHHUS ).

5. Ilpu oOpamiennn dYepe3 BeO-mopTad "IJIEKTPOHHOTO IpaBHTEILCTBA" WWW.egov.kz yciyromomydartenb
OCYIIECTBIISIET BBIOOp SJEKTPOHHON TOCyIapCTBEHHOW yciyru B pazjaene "Cembs'", 3aloidHEHUE MOJEH AIEKTPOHHOTO
3anpoca 1 NpUKpeIIeHUue NakeTa JOKyMEHTOB.

VYcnyrogarenb B T€UEHMM JBYX pa0o4MX AHEH ocCylIecTBIsIeT 00paloTKy (MPOBEPKY, PErHMCTPalMIO) SJIEKTPOHHOTO
3ampoca yciayromnojiyyaTelis U HampaBiseT B "TUUHBbIA KaOMHET" yciayromojydaresss Ha MOpTajie yBeJAOMJIEHUE O MpUEME
JIOKYMEHTOB COTJIAaCHO MPUJIOKEHUIO 2 K HacTosuM [IpaBuiam.

HctpeboBanue oT yciayromnonyyareiaeid T0KYyMEHTOB, KOTOPbIE MOTYT OBITh MOJIY4eHbI U3 HHG)OPMAIIMOHHBIX CUCTEM, HE
JIOITYCKaeTCs.

6. [Ipu mpegocTaBieHUH YCIYrONOJy4yaTeieM HEMOJIHOro MakeTa JAOKYMEHTOB U (WJIM) JOKYMEHTOB C MCTEKIINM
CPOKOM JI€MCTBUSI YCIIYyroJaTellb B YKa3aHHbIE CPOKM TOTOBUT MOTHBUPOBAHHBI OTKAa3 B JalIbHEWILIEM pPacCMOTPEHUH
3asiBJIeHMS IO (popMe coriacHO MPUIIOKEHHUIO 3 K HacTosmuM [IpaBuiam.

/. JIOKyMEHTBI  YCIyromojyyaTeiss pacCMaTpUBaIOTCS PYKOBOJAMTENIEM yciayroaarens. PykoBoauTens mocie
paccMOTpEHUsl TMepefaeT AOKYMEHTHl CHEUUaJIuCTaM [Jisi OpraHu3alHuH ICHXOJOrOo-NEeJarorndyecko MOANEpKKA U
peabuauTanuy peoeHKa.

8. Yciyrogatenb TPOBOAUT Kypc TCUXOJOTO-TIENaroruyecKor MoAAep ku u peadumutanuu. Kypc mcuxonoro-
MeJaroruaecKou MOAACPKKU U peabunuranuu coctaBisieT oT 90 1o 365 queit.

Cuocka. I[lynkr 8 - B penakuun npukaza Munuctpa npocseienust PK ot 28.02.2025 Ne 33 (BBoauTcs B J€HCTBHE MO
UCTEUYEHUU JECATH KaJCHIAPHBIX JHEU MOCIe JHS €ro NePBOro O(PUIHUAIBbHOrO OMMYOIUKOBAHUS).

9. Ilocne 3aBepuieHHs] Kypca peabMIUTAIMOHHBIMY IIEHTPaMH, KaOMHETaAaMU TCUXOJIOTO-TIEAAarOrMIeCKOi KOPPEKITNU
BBIIACTCSI CIIPABKa C 3aKIIOYCHUEM O pe3yIbTaTaX Kypca MCUXO0JIOTO-TIearOrHIeCKO MOIIEPKKN U peabuiuTauu JeTe ¢
0COOBIMH 00pa30BaTENBLHBIMU MOTPEOHOCTSIMA Ha OCHOBAaHWM KOMAHJHOW OIICHKH CIICIIMAMCTOB MO (opMe, COTIACHO
npuioxkennto 4 k HacrosuuM IlpaBunam, HeHTpaMH MOAJAEPKKH JIETe C ayTU3MOM (PacCTpOMCTBOM ayTHUCTHYECKOTO



CIEKTpa) — ClpaBKa C PEKOMEHAAIUSAMU JJIsl POAUTENEH (3aKOHHBIX MPEACTABUTENEH) N0 3aKPEIIEHUIO C(POPMUPOBAHHBIX
HaBBIKOB U TOJYYEHHUS HOBBIX HABBIKOB B JOMAITHUX YCIOBUSX MO (popMe, corinacHO MpuiioxkeHuto 4-1 K HacTOSIIUM
IIpaBunam.

Cuocka. I[lyHkT 9 - B penakuuu npukaza Munuctpa npocsenienus PK ot 28.02.2025 Ne 33 (BBoauTCs B A€HCTBUE 11O
UCTEUYEHUU JIECATH KaJCHIAPHBIX JHEU MOCIe JHS €ro NepBOro opUIUaIbHOr0 OMYyOIUKOBAHUS).

10. CopaBka 0 pe3ynbTaTrax Kypca NCHUXOJIOrO-NeAarorndeckol MoAAEp KK M peadwiuTanuu 1o (GopMme COIIaCHO
npuwioxkeHuto 4 k HacrosmuM [IpaBunam, cnpaBka ¢ peKOMEHIAUUSMU JJI POAUTENEeH (3aKOHHBIX MpeacTaBUTeNel) Mo
3aKperIeHnI0 C(hOPMHUPOBAHHBIX HABBIKOB W TOJYYEHHUS HOBBIX HABBIKOB B JIOMAITHUX YCJIOBHUSX MO (opMe, COTJIACHO
npuioxeHuto 4-1 k HacrosmuMm IIpaBunam nmoaMUCHIBAETCS PYKOBOAUTENIEM YCIYTO1aTelsd U BBIAAETCS YCIYTrONOJIyYaTEeNto
B JICHb 3aBEPIICHUS Kypca MCUXOJOT0-TEeJarornuecko MoJAEPKKU U peadWINTallui W/WIN yCIyrofaTellb HalmpaBiseT B
"IMUYHBIA KaOuHET" ycamyronoiayyaress Ha HopTajie B popMe 3JIEKTPOHHOIO IOKYMEHTA B TE€UEHHE ABYX pabOUYuX JHEH.

Cuocka. ITynkr 10 - B penakuuu npukaza Munuctpa npocsemienus: PK ot 28.02.2025 Ne 33 (BBoguTCs B I€MCTBUE 110
UCTEUYCHUHN JIECATU KAJICHJAPHBIX THEH Mociie JHS €ro NepBoro oGUIMaaIbHOro OMyOIuKOBaHUS).

11. VYcayromarens obOecrieunBaeT BHECEHHE CBEACHHN O CTaAUMM OKa3aHWS TOCYAapCTBEHHOW YCIYTrd B
MH(OPMAITMOHHYIO CUCTEMY MOHUTOPUHTA OKa3aHMsI TOCYIAPCTBEHHBIX YCIYT B MOPSIKE COMIACHO MOANYHKTY 11) myHKTa
2 ctaTthu 5 3aKoHa.

[Ipu BHecennn m3MeHeHWW u (wim) pononHeHwid B [lpaBuia ymolHOMOYEHHBIM OopraH B 00JlacTh OOpa3oBaHUS B
TEYCHHE TpeX pabouyux JHEW Tocie TOoCYJapCTBEHHOM pETUCTpAaliii HOPMAaTHBHOTO TIPAaBOBOTO AaKTa HampaBiseT
WHMOPMAITMI0O O BHECEHHBIX HW3MEHEHMSIX M (WJIM) JOTOJHEHHUSAX ONepaTtopy HHPOPMAIMOHHO-KOMMYHHUKAITMOHHOM
HHOPACTPYKTYPHI "IIIEKTPOHHOE MPABUTEIBCTBO" M YCIYro/1aTessaM, a Takke B ENWHBIA KOHTAKT-TICHTP.

Cuocka. I[lynkr 11 - B penakuuu npukaza Munuctpa npocsenienust PK ot 28.02.2025 Ne 33 (BBoauTCA B A€MCTBHE MO
UCTEUYEHUU JECATH KaJCHIAPHBIX JHEU MOCIe JHS €ro NepBOro O(PUIHUaIbHOrO OMYOIUKOBAHUS).

11-1. T'ocygapcTBeHHas yciayra mo peaOWIdTalMi U COLMAIbHOW ajanTalldud JeTeld W MOJAPOCTKOB ¢ MpoOjeMaMu B
Pa3BUTHUU MOKET OKa3bIBaThCA MPOAKTUBHBIM CIIOCOOOM, MO MHUIIMATUBE YCIYTroJaTels MOCPeICTBOM MH(OPMaIIMOHHBIX



CUCTEM TOCYIAApCTBEHHBIX OPraHOB INPH PErucTpaluu Teae(OHHOro HoMepa a0OHEHTCKOrO YCTPOMCTBAa COTOBOM CBA3M
yCIYromorydaTelisi Ha BeO-mopraiie "3JIeKTPOHHOTO MpaBUTENbCTBA" WWW.eQoV.Kz u BkitrouaTh B ce0st:

1) oTnpaBKy aBTOMaTHYECKUX YBEIOMJIEHUH YCIyronojy4aresio ¢ 3allpocoM Ha OKa3aHUE TOCYAapCTBEHHON YCIIYTH 1O
peadmIUTalry U COLMAIBHON afanTaliy 1eTei U MOAPOCTKOB ¢ MpoOieMaMu B Pa3BUTHUH;

2) Mody4YeHUe COrjacus yCIyronoiayyaTensi Ha OKa3aHue MPOaKTUBHOW YCIYTH, a TaAKKe MHBIX HEOOXOAMMBIX CBEJICHUN
OT YCJIYromojydaTreis, B TOM YHUCJ€ OTPaHMYEHHOIO JIOCTYIa, MOCPEACTBOM aOOHEHTCKOIO YCTPOWCTBA COTOBOM CBSA3M
YCIIyTOTIOJTy4aTeNsl.

Cpoxk oxuaaHus OTBETA OT YCIYTONOJIy4YaTessl COCTABISAET ABAALATH YETHIPE Yaca ¢ MOMEHTA MOJYyYEHH I 3aIpoca.

CHocka. [IpaBuna qonosHeHsl MyHKTOM 11-1 B cOOTBETCTBHM € MpHKa3oM U.0. MunHucTpa npoceemenus PK ot
17.11.2022 Ne 462 (BBOIUTCS B ICUCTBUE 110 UCTEUEHUU JIECSITH KaJ€HIAPHBIX THEH MOCIe JHS €ro MepBoro opuIinagIbHOro
OITYOJIMKOBAHUS ).

3. [lopsagok o6:xaoBaHus pelleHui, neficTBuUii (0e31elicTBHS) ycayroaaresisi B MECTHbIE HCIOJIHUTEIbHbIE OPTaHbI FOPO/IA PECIy(JIMKAHCKOTO
3HAYEHUs U CTOJMIIbL, paiioHa (ropoaa 06,1aCTHOTO 3HaYeHUs), U (AJIH) ero J0/KHOCTHBIX JIMI] M0 BONPOCAM 0KA3aHHS rOCyIapCTBEHHBIX yCJAYT

12. Xanoba ycayromonyyaTensl, MOCTYMHUBIIAS B aJpec IEHTPAIbHOIO TOCYJapCTBEHHOTO OpraHa, MECTHOIO
UCIIOJIHUTEIBHOTO OpraHa o00JIacTH, Topoja PEeCcHyOJMKAHCKOTO 3HA4YEHUs, CTOJIMIIBI, pailoHa, Topoja 00JIaCTHOTO
3HAUEHHUs, aKMMa pailoHa B Topoje, ropoja pPailOHHOTO 3HAYEHMsI, TMOCENIKa, Celia, CEIbCKOro OKpyra, ycIyrojaTels,
['ocynapcTBeHHON KOpHOpaIuy, HEMOCPEICTBEHHO OKAa3bIBAIOIINX TOCYNAPCTBEHHBIE YCIYTH, TOMJIECKUT PACCMOTPEHHUIO B
TEUYCHHE IISITH paOOUNX THEH CO AHS €€ PeTUCTPAIIUH.

XKamnoba yciyromonyvaTens, MOCTYNHUBIIAs B apec YIOJHOMOYEHHOTO OpPTaHa MO OIEHKE W KOHTPOJIO 33 KaueCTBOM
OKa3aHWUS TOCYJAPCTBEHHBIX YCIYT, TMOJIEKUT PACCMOTPEHHIO B TEYCHHE IISTHAANATA paboOymx JHEH Cco JHSA ee
perucTpaluu.

B cnywae mnpomsieHMsi cpoKa pacCMOTPEHHsS kKajdoObl JOKHOCTHOE JIMIO, HAAECJICHHOE MOJIHOMOYHUSMHU MO
PacCMOTPEHUIO XKajno0, B T€UEHUE TPEeX padOUYMX JHEH C MOMEHTA MPOJICHUS CPOKA PACCMOTPEHUS KAIOOBI COOOIIAeT B
MUCBMEHHON (opme (Tpu mojade >kanoO0bl Ha OyMa)KHOM HOCHUTEINE) WM 3JEKTpOHHOU (opme (mpu momade KaioObl B
AJIEKTPOHHOM BHJI€) YCIYromnojy4yaTesto, MoJaBiieMy *aiaoly, O MPOMJICHUH CPOKA PACCMOTPEHHS KajJoObl C yKa3aHUEM
MPUYUH TIPOJIJICHUS.



XKanoba Ha pernienue, neiictBuid (6e3aeiCTBYS) yCayrojaTeis 0 BOMPOcaM OKa3aHUs FOCYJapCTBEHHBIX YCIYT MOXKET
ObITh TIOJIJaHA B aJMUHUCTPATHUBHBIN OpraH, JODKHOCTHOMY JHUIly, YbM aJMUHHCTPATUBHBIN aKT, aJMUHUCTPATUBHOE
nerctBue (0e31eiCcTBUE) 00KATYIOTCS.

AJZIMHUHHUCTPATUBHBIA OpraH, MOKHOCTHOE IHUI0, YbM aJMHHHUCTPATUBHBIN aKT, aJAMHHHCTPATUBHOE JCCTBHE
(6e3nelicTBue) OO0XKanyloTCs, HE TMO3JHEE Tpex pabouux JHEW €O JHSA TMOCTYIUICHMs >KajloObl HAIpaBIsSIOT €€ U
aJIMHHHACTPATHBHOE JIETIO B OpTraH, pacCMaTPUBAIOIIHH Kano0y.

[Tpu 5TOM aIMUHUCTPATUBHBIN OpraH, JOHKHOCTHOE JIMIIO, YbH aIMUHUCTPATUBHBIA aKT, aIMUHUCTPATUBHOE JICHCTBUE
(Oe3neiicTBre) 00XKaNyIOTCA, BIPaBe HE HANPABIATH 3kajlo0y B OpraH, paccMaTpHUBAIOLIUH Kalo0y, €ClIii OH B TEYEHUE TPEX
pabounx AHEH MpUMET OJArONmpHUATHBIM aJMHUHUACTPATUBHBIN aKT, COBEPIIMT aIMUHUCTPATUBHOE NEHCTBUE, MOIHOCTHIO
yIIOBJIETBOPSIFOIINE TpeOOBaHMS, YKa3aHHbBIE B jkao0e.

CHocka. [Tynkr 12 - B penakiuu npukasa u.0. Munuctpa npocsemienus PK or 17.11.2022 Ne 462 (BBoauTc B
JEHUCTBUE TI0O UCTEUEHUU JECATH KaJeHAAPHBIX JHEH TOCIe JHS €ro MepBoro oPpuIMaIbHOr0 OMyOIuKOBAHMS).

13. B ciydasx Hecoriiacusi ¢ pe3yJbTaTaMy OKa3aHUs TOCYIapCTBEHHON YCIYTH YCIyTronoiay4yaTelb BIpaBe 00paTuThes
B CyJl B YCTAaHOBJICHHOM 3aKOHO/aTeabcTBOM PecryOnuku Kazaxcran mopske.

[Tpunoxenue 1
K [IpaBunam oxa3aHus
TrOCYyIapCTBEHHON YCIIyTH
"Peabuiuranusa U conanbHast
ajianTanys AeTei 1 MOAPOCTKOB
¢ mpobiemMamMu B pa3BUTHA"

Cuocka. Ilpunoxenue 1 - B pemakumu mpukaza Munuctpa npocemieHuss PK ot 28.02.2025 Ne 33 (BBoguTcs B
JICHCTBUE TI0O UCTEUEHUU JECSATH KaJCHAAPHBIX JTHEH TIOCIIe JHS €ro MepBOro OPUIIMAIBHOTO OMyOIUKOBAHMS ).

[lepeueHp OCHOBHBIX TpeOOBaHMI K OKa3aHHUIO TOCYIAPCTBEHHON yeayru "Peabunuranys u conuaibHas aganTalys JeTei i MOAPOCTKOB C MPoOIeMaMHu B
pazButan"

KabGuueTs! ICHUXOJIOr0-MIEAAr Or NI ECKON
KOPPEKINH, PeaOMINTAMOHHBIC IEHTPHI, IEHTPHI
MOACPKKA JeTel ¢ ayTU3MOM (PacCTpOHCTBOM
ayTUCTHIECKOTO CIIEKTPA)

1. HaumeHoBanue ycimyromatens



KaOWHETEHI TICUX OJIOTO-TIEIAr OT U €CK O
KOPPEKIIY, PeaOINTAIMOHHbBIC LEHTPHI, LIEHTPBI
HOJJICPKKH JIeTel ¢ ayTH3MOM (paccTpOHCTBOM

CrocoObl  IPENOCTAaBIEHH TOCYAApPCTBEHHO AyTHCTHUECKOTO CIEKTPa);

yciryry (KaHaJIbl JI0CTyIa)

Cpok oka3aHUs TOCYAapCTBEHHON YCIIyTH

dopma oKkazaHus TOCYAAPCTBEHHOU YCIIYTH

Pe3ynbTaT 0KkazaHus rocy1apCTBEHHON yCIyru

BeO-TopTan "3JIEKTPOHHOIO  MpaBUTENbCTBA"
Www.egov.kz;

a0OHEHTCKOE  YCTPOWCTBO  COTOBOM  CBsI3W,
3apErUCTPUPOBAHHOE Ha WWW.egoV.Kkz.

1) cpok okazanus - ot 90 KaJeHAApHBIX JHEH 10
365 xaneHJapHbIX JTHEH;

2) MakCHMalIbHO JOITYCTHMOE BpeMsI OXKHAaHHS
JUIsl CIaY¥ JOKyMEHTOB - He Oosee 15 MUHYT;

3) MaKCHMallbHO JOIMyCTUMOE BpeMs
o0cyxuBaHus - He Oonee 15 MUHYT.

OnekTpoHHass (4aCTUYHO aBTOMAaTHU3UPOBaHHAs)
bymaxnas/mpoakTuBHast

KabOuuersr IICUX0JI0r0-TI€1arOrMYECKOMN
KOPPEKINHU, peaOMINTaIllMOHHbIE LIEHTPHI - CIIPABKY
1o ¢opme, COrJIaCHO MPUIOKEHUIO 4 K HACTOSIIUM
[IpaBunawm;

LHEHTPHl  TONAEPKKH  JeTe ¢ ayTU3MOM
(paccTpoiiCTBOM  ayTHCTHYECKOTO CHEKTpa) —
CIpaBKy C PpEKOMEHIALMSIMU JUId POJUTENCH
(3aKOHHBIX MpeNCTaBUTENCH) MO 3aKPEIICHUIO
c(OpPMHUPOBAHHBIX HABBIKOB M MOIYYEHHS HOBBIX
HAaBHIKOB B JIOMAIIHUX YCIOBHAX IO (opMme,
COrflacHO TmpwioxeHnto 4-1 K  HacToAMM
IIpaBunam;

MOTHBHPOBAHHBII OTBET 00 OTKa3e B OKa3aHWU
roCy/1apCTBEHHON YCIIyTH.

Ha noprane pe3ynpTaT okazaHus rocydapCTBEHHOM
YCIYTH HANpaBIACTCI W XPAHUTCS B 'ITHYHOM
kabuaeTe" YCITYTONOTY9aTelst B bopme
3JIEKTPOHHOT'O IOKyMEHTa.

Pe3ynpraToM OKazaHMA rOCYAapCTBEHHOH yCIYyTH B



NPOAKTUBHOW (opme sBISETCA YBEIOMJICHHE O
TOTOBHOCTH M XpaHEHHH CIpaBKu B cepeuce Bilim
npuiokenust eEGov Mobile.

Pasmep omnaTel, B3UMaeMOi ¢ YCIyromoayJarens

NPy OKAa3aHWHM TOCYJapCTBEHHOH yciayrd, u [ocymapcTBeHHas yciyra OKa3blBaeTcs OECILIATHO
CIIOCOOBI ee B3UMaHHUs B ciyvasix, GU3MUECKUM JIMIaM, B TOM YHCIIE€ B MPOAKTUBHOM
MPEAYCMOTPEHHBIX 3aKOHOJIATENbCTBOM (hopMe.

Pecniyonuku Kazaxcran

Ycnyronarens: ¢ TOHENENbHHKA 110 TSTHHILY
BKJIFOUUTENILHO, KPOME BBIXOAHBIX U TPa3IHHYHBIX
qHeH, ¢ 9.00 1o 18.30 wacoB, ¢ epepbIBOM Ha 00e1
c 13.00 no 14.30 gacos, cormacHo TpynoBomy
konekcy  PecmyOmuxm ~ Kaszaxcran. IIpuem
3asIBJICHUS] W BbIJaua pe3ylibTaTa OCYIIECTBISIETCS
¢ 9.00 go 17.30 gyacoB ¢ mepepblBOM Ha 00ei ¢
13.00 mo 1430 wacoB. Ilpemycmorpena
npe/BapuTesbHas 3aNKCh 110 TelleOHY W/WIIK TIPH
HETIOCPEACTBEHHOM o0pareHnu
YCIIYTOnoyqarens. [TopTan/aGoHeHTCKOE
YCTPOMCTBO COTOBOM CBSI3U 3apErMCTPUPOBAHHOIO
HA ~ WWW.eqOv.KZ -  KpyriaocyrodHo,  3a
I'pacux paboTs! HCKJIIOYEHHEM TEXHUYECKHX HIePEPHIBOB,
CBSI3aHHBIX C IIPOBEIEHNEM PEMOHTHBIX paboT (TIpu
O0palleHHH yCIyTronoaydartens, Mocjie OKOHYaHUS
pa0odero BpeMeHH, B BBIXOAHBIC W IIPa3JHUYHBIC
JTHA B COOTBETCTBHHU c TPYAOBBIM
3aKkoHoHaTrenhcTBOM PecmyOnmmkm  Kaszaxcran u
cratbu 5 3akoHa PecnyOmuku Kazaxcran "O
npa3ngHukax B Pecmyonmuke Kaszaxcran" mpuem
3aslBOK M BbJauya  pE3yNIbTaTOB  OKAa3aHUS
TOCY/IapCTBEHHOMH yenyru OCYIIECTBIISETCS
CIIEAYIOMIAM PaOOYNM JTHEM ).
Anpeca MecT OKa3zaHHsA T'OCYJapCTBEHHOH YCIyTH
pa3MeleHb! Ha:
1) mHTEpHET-pECypce yCIyroaaTers;



IIepeuens JIOKYMEHTOB
UCTpeOyEeMBIX y YCIYTrOMoNydaTess sl OKa3aHHs

roCyapCTBEHHOU yCIIyTU

CBEJICHUH,

2) moprajie WWW.egov.Kkz.

IIpn o0parteHun YCIyronoay4aTens K
YCIYTOaTeNo:

1) 3asiBJICHUE poauTens (3aKOHHOTO
Npe/ICTaBUTENS) peOeHKa B IPOU3BOILHON (opMe;
2) 3aKII0OUeHHE MICUX OJIOT0-MEIUKO-
TNeJJarort4ecKoi KOHCYIbTalNH.

Ilpn  oOpameHnu  yciyromoiydarenss — 4epes
nopTait:

1) 3asiBJICHUE poauTes (3akoHHOTO
Npe/ICTaBUTENs) peOeHKa B IPOU3BOJILHOM (opMe;
2) 3aKII0OUeHHE MICUX OJIOT0-METUKO-
He}IaFOFI/I‘{eCKOﬁ KOHCYJIbTalluH.

JJ1s Hepe3uIeHTOB:

npu oOpalueHuu YCITYTOMOTy4aTeIst K
YCIIYTOlIaTeNto:
1) 3a5BJICHHE ponuTens (3aKOHHOTO

Npe/ICTaBUTeNs) peOeHKa B POU3BOJIbHOM (opMme;
JOKYMEHT,  YOOCTOBEpAIOIMH  JIMYHOCTb

pebenka (Tpedyercst 1uist MACHTH(DUKAIHN);

3) TOKYMEHT, YAOCTOBEPSIOUINI JINIHOCTh OJHOTO

U3  poaurenedl  (3aKOHHOTO  TpeACTaBUTEN)

(Tpebyercs [T UIeHTU(DHKAIIN);

4) 3aKIJIFOUECHHE [ICUXO0JIOTO-M€EIHUKO-

NeAarormieckoil KOHCYIIbTaIHH.

Ilpm oOpameHun  yciayromomydaTedas — depes

HOpTAI:

1) 3a5BJICHHC ponuTens (3aKoHHOTO

TpefcTaBUTeNs1) peOeHKa B POU3BOIIEHON (hOpME;

2) SJIEKTPOHHAS KOTIHSI JIOKYMEHTa,

YIOCTOBEPSIONIET0 IMYHOCTh peOCHKA,

3) SJIEKTPOHHAS KOTIHSI JIOKYMEHTa,

YIIOCTOBEPSIOIIEr0  JINYHOCTD OIHOTO W3

ponuTeneit (3aKOHHOTO TIPEJICTaBUTEIIsN);

4) 3aKJITI0UYCHHE TICUX 0JIOTO-M€ETUKO-



10.

OcHoBaHust  [uIsi  OTKasa B OKas3aHHU
FOCYJapCTBCHHON  yCIYTH,  YCTaHOBJICHHBIC
3akoHamu Pecniyonuku Kazaxcran

Wuple TpeboBaHUS C yIeTOM OCOOEHHOCTEH
OKa3aHWsI TOCYyJapCTBEHHOH yCIIYTH, B TOM YHCIE
OKa3pIBaEMOW B DJIIEKTPOHHOW (opmMe u uepe3
lNocymapcTBeHHYIO KOpITOpanuio

MeIarormaecKoil KOHCYIbTAIINH.

HctpeboBanue oT YCIyronoiayJarenei
JIOKYMCHTOB, KOTOPBIE MOTYT OBITH IOJY4CHBI U3
WH(POPMAIMOHHBIX CUCTEM, HE JIOMyCKAETCS.
VYenyronatensb MOJTyJaeT coryacue
yCIyromnojyyaTeas Ha HCIONb30BaHUE CBEICHUM,
COCTABJIIONINX OXPAHAEMYIO 3aKOHOM TaiHY,
coJiepKalUxcs B HMHGMDOPMAIIMOHHBIX CHUCTEMax,
TIPY OKa3aHUM TOCYIAPCTBEHHBIX YCIIYT, €CIIH UHOE
HE TMPEeIyCMOTPEHO  3aKOHAMU  PecmyOnuku
KazaxcraH.

1) ycraHOBIIeHHE HETOCTOBEPHOCTH JIOKYMEHTOB,
MPE/ICTaBICHHBIX yCIIyromnoixydaTenemMm TSt
MOJIy4eHUsI TOCYJApCTBEHHOW ycImyru, Hu (Wian)
JIAHHBIX (CBEIIEHUH), CONlEPIKAIUXCS B HUX;

2) HECOOTBETCTBHE YCHyromoiaydarenas U (WIN)
MPECTABICHHBIX MaTEePUAJIOB, OOBEKTOB, JAHHBIX
U CBElCHUIl, HEOOXOOMMBIX MU  OKa3aHHA
rocyapCTBEHHOMN ycIIyrH, TpeOOBaHUsM,
YCTaHOBJICHHBIM  HOPMAaTUBHBIMH  IPaBOBBIMHU
aktamu Pecniyonmku Kazaxcran;

3) oOTCyTCTBHE COTJIachsl  YCIyromodydaTels,
MPEIOCTABISIEMOr0 B COOTBETCTBHU CO CTaThel 8
3akoHa Pecny6nuku Kasaxcran "O mepcoHaIbHBIX
JAHHBIX ¥ UX 3aI0uTe", Ha JOCTYII K MEPCOHATHHBIM
JaHHBIM  OTPaHWYEHHOTO  JIOCTYNA, KOTOpbIE
TpeOyroTCs  JUId  OKa3aHHA TIOCYIapCTBEHHOM
yCIIyTH.

Ycmyrononydarens nMeeT BO3MOXKHOCTb
noydeHns: MHGOpMannMM O TOpSAKE W CTaTyce
OKa3aHUsI TOCYJapCTBEHHOH YCIYTH HOCPEICTBOM
€IMHOTO0 KOHTAaKT-IIEHTPA, a TAKXKe B MPOAKTUBHOMN
dopme depe3 aOOHEHTCKOE YCTPOMCTBO COTOBOU
CBSI3M 3apETHCTPUPOBAHHOIO Ha WWW.egov.Kz mo
BOIIPOCAM  OKAa3aHWA TOCYJapCTBEHHBIX  YCIYT.



KonrakTHBIE — TeneOHBI  CHPaBOYHBIX  CIYXKO
yciyropaTens 1o BOTIpOCaM OKa3aHUs
TOCYIapCTBEHHOM  YCIYI'M  pa3MelleHbl  Ha
MHTEpHET-pecypce MunucrepcTBa:
www.edu.gov.kz B pasgene "TocymapcTBeHHbIC
ycayru". EQMHBIA KOHTAaKT-LEHTP IO BONpOCam
OKazaHWsl rocyaapcTBeHHbIX yciyr: 8-800-080-
77717, 1414. VYcenyrononyuaTtenb uMeer
BO3MOXKHOCTh ~ TIOJNIYYEHHS  TOCYIapCTBEHHOM
YCIIYTH B DIIEKTPOHHOH (hopMe uepe3 mopTaji npu
ycnosun Hanumuus DIIII. Yenyromomydarens umeet
BO3MOXKHOCTb TIOJNY4EHHUS] HH(POPMALIUH O TIOpPSAKE
W CTaTyce OKa3aHWs TOCYIapCTBEHHOH YCIIyTH B
peXxuMe  yAaJeHHOro JIOCTya  IOCPEICTBOM
"nu4yHOro KabuHeTa" moprana, CpaBOYHBIX CITYkKO
ycinyronarens, a Takke EIUHOrO KOHTAaKT-IIEHTpa
"1414", 8-800-080-7777. DneKTpOHHBIA 3ampoc
TPeThUX JIML, NPHU YCIOBHM COIJIacHi JHLA, B
OTHOLICHHH KOTOPOr'0 3alpalMBaIOTCs CBEICHHUS,
MPEIOCTaBICHHOT0 W3 "MHUYHOro KaOuHeTa" Ha
nopTae, a TaKxKe MIOCPEACTBOM
3apErUCTPUPOBAHHOTO Ha IopTajie abOHEHTCKOro
HOMEpa COTOBOW CBSA3U CYOBEKTa ITyTeM Iepernadn
OIHOPA30BOI0 TApOis WM IIyTeM OTIPABICHUSA
KOPOTKOI'O TEKCTOBOTO COOOIIEHHS B KayecTBE
OTBETa Ha yBEIOMJICHUE TIOpTaa.

[Mpunoxenue 2
K [IpaBunam oxa3aHus
TrOCyIapCTBEHHON YCIIyTH
"PeabumuTanyisa U COlaIbHas
ajanTamys AeTei ¥ OAPOCTKOB
¢ mpobiemMamu B pa3BuTHA"

HaUMEHOBaHUE OpPraHu3aly 00pa3oBaHus
YBegomiienne o npueMe 10KyMEHTOB



Cuocka. Ilpunoxenue 2 - B pemakuuu mnpukaza Munuctpa npocBemnieHuss PK ot 28.02.2025 No 33 (BBOguTCs B
NEeUCTBHE IO UCTECUCHHUU JACCATU KaJCHAApPHBIX JHEH MOCE AHS €ro MepBoro oPuIMaIbHOro OMyOJIMKOBAHMS).

YBaxkaemblii (-ast)

dbamuusi, UMsi, 0TYECTBO (IIPU HATUYUHU)

Bamm 10KyMeHTBI IPUHSTHI.
HanomunaeM BaM 0 HEOOXOJIMMOCTH SIBUTHCSI C pEOCHKOM JJIs MOTYUYEHUs
Kypca ICUXO0JIOr0-1IeJarorn4ecKoi NoAAEPKKHY 110 aapecy

aJipec opraHu3anuu
Tenedon:

Jlata:
damuiusi, UMsi, OTYECTBO (MIPU HAIMYMUH) TIPUHSBILIETO IOKYMEHTHI:

[Tpunoxenue 3
K IIpaBunam oxazaHus
roCyJlapCTBEHHOM yCIyTH
"Peabuiuranusa U conyanbHast
ajianTanys AeTeil U MoApOCTKOB
¢ npobiemMamMu B pa3BUTHH"

dopma
(dPamunusi, uMs, OTYECTBO (MPH
€ro HaJINYWH)
1100 HAaMMEHOBAaHUE OpPraHU3AIUN
yCIIyTONOJyYaTes)
(ampec yciyromnoJyyaTessi)

HanMeHoBaHue opranu3anuu 00pa3oBaHus, ajapec

DdUO:
NHNH:



Anpec:
YBEJAOMIJIEHUE
00 oTKa3e B pueMe JOKYMEHTOB
Cuocka. [Ipunoxenue 3 - B pegakuuu npukasa u.0. Munuctpa npocperieHuss PK ot 17.11.2022 Ne 462 (BBoauTCs B
JEHUCTBUE TIO UCTEUEHUU JECATH KaJeHAApHbIX JHEH MOCIe JHS €ro NepBOro oPpUIHMalIbHOr0 OMyOJIuKOBAHMS).

PykoBoactBysch noanyHkTom 2 cratbu 20 3akona Pecniyonuku Kazaxcran ot 15 anpens
2013 roga "O rocynapcTBeHnbix ycnyrax', (HaumenoBanue opranuzamnuu oOpa3oBaHus)
OTKa3bIBaET B MIpHEME JTOKYMEHTOB Ha OKazaHHe rocyaapcTBeHHoM ycinyru (HanmenoBanue
roCy/IapCTBEHHOMN YCIIyTH) B COOTBETCTBUU ¢ IlepeuHeM OCHOBHBIX TPeOOBAHMI K 0KA3aHUIO
rocy1apCTBEHHOM YyCJAYIM BBUAY

MPUYUHBI OTKa3a
Hcn.: ®ammmug, Ums, OtyecTBO

Ten.:
Jara:
[Tpunoxenue 4 K IpaBunam
OKa3aHHUs FOCyJapCTBEHHON YCIyTH
"Peabuiuranusa U conanbHast
aJlanTanys AeTeil U MoAgpoCTKOB
¢ mpobiemMamMu B pa3BUTHA"
dopma
CITPABKA
Jlana ,

(®.1.0. (npu ero HanuuuK) pedEHKa)
20 _r.p., B TOM, 4TO OH(a) ACHCTBUTEIBHO MOcenai(a)

(maumenoBanue PILI, KIIIIK)



20 romamo" " 20 r.,

(ata okazaHHE YCIIYTH)
3aKI04YCHUE
@®.1.0. (mpu ero HaNM4YMM) pyKOBOAUTEIS OpraHu3aluu

M.IL.

[Mpunoxenne 4-1
k [IpaBunam okazaHusi
rOCyJIapCTBEHHOM yCIyru
"Peabunuranus U couyanbHas
ajianTanys AeTeil U MoAPOCTKOB
¢ nmpobiemMamMu B pa3BUTUH"

CIIPABKA
CHocka. IlaBuna nonosiHeHBI TpHIIOKEHHEM 4-1 B COOTBETCTBHMM C MpukazoM MuHuctpa mnpocsemeHuss PK ot

28.02.2025 Ne 33 (BBOIUTCS B JEHCTBUE 1O UCTEUEHUU JIECATU KaJICHAAPHBIX JHEH Mociie IHA €ro nepBoro o(UInaiIbHOTO
OITyOJIMKOBaHUS ).

Jlana :
(bammus, Ms1, OTYECTBO (IIPU €0 HATMYHUH ) peOSHKa)

" 20 rojia poXJI€HUs, B TOM, YTO OH(a) IEMCTBUTEIHHO TMOceIa(a)

(HaMMEHOBaHUE ayTU3M-LIEHTPA)
c 20 romamo"
PexoMenmanuu mo 3akperieHuto chopMUpOBaHHBIX HABBIKOB U TIOJYYECHUS HOBBIX

" " "

20 rona,

HaBBIKOB B JOMAIlTHNX YCIOBHAX

damMunus, UMsi, 0TYECTBO (IIPU €ro HAIMYUU) PYKOBOAUTEINSI OpraHu3aluu



MECTO II€4YaTHu

IIpunoxenue 3 x npukazy
MuHuctpa 00pa3zoBaHus U HAYKH
Pecniyonuku Kazaxcran

ot 27 mas 2020 roga Ne 223
IIpaBuiia oka3zanus rocyaapcTeeHnoii ycayru "Ilpuem 10KkyMeHTOB AJsl OPraHu3aluu MHIAMBUAYAJLHOT0 0€CIJIATHOT0 00y4eHHsI HA I0MY JieTel,
KOTOpBbIE N0 COCTOSIHUIO 3I0POBbSA B TeUeHHe AIUTETbHOT0 BPEMEHHU He MOTYT MOCelaTh OPraHU3alui HAYaJIbHOr0, 0CHOBHOI'O CPeHero, 00111 ero
cpenHero oopasoanus' (nanee — IIpaBuia)
1. O0mue moJioxKeHust

1. Hacrosimue IlpaBuia okazanus rocyaapcTBeHHOM yenyru "[IpremM 10KyMeHTOB Jisl OpraHu3aluy WHAUBUIYaTIbHOTO
OecruiaTHOTO OOy4YeHHUs Ha JIOMY JIeTed, KOTOphIE MO COCTOSHUIO 3/I0POBbSl B T€UEHHUE JJIUTEIBHOTO BPEMEHU HE MOTYT
MocellaTh OpraHu3alMi Ha4daJbHOr0, OCHOBHOIO CpeIHero, obmiero cpeanero oOpaszoBanusa" (manee — IlpaBuia)
pa3paboTaHbl B COOTBETCTBUM ¢ MOANYHKTOM 1) cratbu 10 3akona Pecny6nuku Kazaxctan ot 15 ampens 2013 roma "O
roCyJapCTBEHHBIX yciyrax" (nanee — 3aKoH) U ONPENENsIOT HOPSA0K €€ IPEI0CTaBICHUS.

2. B Hacrosmux [IpaBunax ucnonb3yercs ciaeayroliee MOHsITHE:

1) mpoakTuBHas yciyra - rocyJapCTBEHHasl ycllyra, oKas3biBaeMmasi 0e3 3asBIECHUs YCIIyTONoJlydaTelsis M0 WHULUATHBE
yCIIyroJaTes.

Caocka. ITynkr 2 - B penakuuu npukasa u.0. Munuctpa npocsemieHus PK ot 17.11.2022 Ne 462 (BBoauTCS B I€HCTBUE
110 UCTEUEHUH JICCITH KaJICHIAPHBIX JHEH MOocie AHS €ro NepBoro o(pUIMaaIbHOTO Oy OIMKOBAHUS ).

3. TocynapctBennast ycmyra "lIpueM MOKyMEHTOB JJIsi OpraHW3alldd WHIWBHIYadbHOTO OECIUIATHOrO OOydeHHs Ha
JIOMY JIeTe€i, KOTOPBIE MO COCTOSIHUIO 3J0pPOBbSl B TE€UEHHUE JJIUTEIBHOTO BPEMEHM HE MOTYT IOCEIaTh OpraHU3aluu
HAYaJIbHOTO, OCHOBHOT'O CPEIHET0, OOMIEro CpeaHero oOpasoBaHuUs" (Janee — rocyJapCTBEHHAs yCIyra) OKas3bIBaeTCS

OpraHM3aIsIMH Ha4aJlbHOTO, OCHOBHOTO CPEHEr0, OOIIEro cpeHero oopasoBaHus (ganee — ycIyrojaaTeisb).
2. ITopsiAoK oKa3aHUs TOCYJAPCTBEHHOM YCJIYyru

4. Jlnsa monydeHUs TOCYAApCTBEHHOW YCIyrd (PU3MYECKOoe JHIO (Jajee - YyCIyromojydareib) oOpamaercs B
KaHIEJSIPUIO YCIIYTOAATENsl M/WIIHA Yepe3 BeO-TopTall "3JeKTPOHHOTO MpaBUTeNIbcTBa" WWW.egov.Kz.



OcHoBHBIE TpeOOBaHUS K OKAa3aHUIO TOCYAApCTBEHHOW YCIYrH, BKJIIOYAIOIIME XapaKTEPUCTUKU Ipouecca, Gpopmy,
cCollepKaHUE€ M PE3yJNbTaT OKa3aHUS YCIyrd, a TakKKe HHbIE CBEIACHUS C YYETOM OCOOCHHOCTEH MpeoCTaBICHUS
roCy/IapCTBEHHOM yCIIyr'W mnpuBelieH B llepeuHe OCHOBHBIX TpeOOBaHMM K OKa3aHUIO rocyiapcrBeHHou yciyru "llpuem
JOKYMEHTOB JUIsl OpraHu3ali WHIMBHUIYAJIbHOIO OECIUIATHOrO OOy4eHMs Ha JAOMY JIeTed, KOTOphIE MO COCTOSHHIO
3/10pOBbsl B TE€YEHHUE IJUTEIBHOIO BPEMEHHM HE MOTYT MOCELIAaTh OPTaHU3alMi Ha4aJlbHOTO, OCHOBHOI'O CPEJIHEr0, 0OIEro
cpenHero oopasoBaHus" coriiacHo npuiioxkeHuto 1 k HactosmuMm [IpaBunam.

IIpy npengocTaBieHU MMakeTa JOKYMEHTOB 4epe3 KaHLUEISAPUIO YCIyrofaTess yCJIyrogareilb IPUHUMAET 3asiBICHUE U
NAKeT JTOKYMEHTOB U MEpeacT JOKYMEHTHI yCIyTrONoay4daresis pyKOBOAUTEMO ycayroaarens. COTpyAHUKOM KaHLEISIpUn
ycIyrofaTelis BbIJAETCsl paciucKa o mpueMe JOKyMEHTOB (B MPOU3BOJILHON opMe) yCIyronoayqaTelto.

[Ipu mpenocTaBiIeHUU YCIYronoaydaTeIeM HEeMOJIHOro MaKkeTa JOKYMEHTOB U (MJIM) TOKYMEHTOB C UCTEKIIUM CPOKOM
JEUCTBUSL yCIyroJiarejb TOTOBUT MOTMBUPOBAHHBIM OTKAa3 B JalbHEHIIEM pacCMOTPEHUH 3asiBICHHS MO (OpME COTriacHo
IPWIOKEHHIO 2 K HacToAmuM [IpaBunam.

Caocka. [TyHkT 4 - B penakiuu npukasa u.0. Muauctpa npocsemenus PK ot 17.11.2022 Ne 462 (BBoguTcst B eHCTBHE
110 UCTEUYEHUH JIECITH KaJICHIApHBIX JHEH Mocie AHS €ro NepBoro o(QpUIMaaIbHOTO Oy OIMKOBAHUS).

5. Ilpu oOpatennu yepe3 BeO-mopTai "2JIeKTPOHHOrO MPaBUTEIbCTBA" WWW.eQoV.KZ yCiryromoaydaTeib OCyIECTBISIET
BBIOOD PJIEKTPOHHON TOCYIApCTBEHHOW yciyru B paszzene "OOpaszoBanwue', 3aMOJIHEHHE TOJICH AJIEKTPOHHOTO 3arpoca U
NPUKPETUICHUE MaKeTa IOKYMEHTOB.

VYcnyrogatenb B T€UEHUU JBYX pabOUMX JHEW OCYIIECTBIsET 00pabOTKy (IPOBEPKY, PETUCTPAIUIO) AIICKTPOHHOTO
3ampoca yCIayromnoiay4dareiis U HampasiseT B "MUYHBIA KaOMHET" yCHyromnojydaresis Ha MOopTaje YBEIOMIIEHHE O IpUEMe
JIOKYyMEHTOB COTJIACHO MPWIOKEHUI0 3 K HactosmuM l[lpaBmiam auO0 TOTOBUT MOTHBUPOBAHHBIH OTBET 00 OTKasze B
JadbHENIIEM PACCMOTPEHUU 3asiBICHHS N0 (OpME COTJIACHO MPUJIOKEHHIO 2 K HacTosiuMm [IpaBuinam u HampaBiseT B
"IU4HBI KaOuHeT" moprana.

HcTtpeboBanne OT yCIyromoiaydaTened JOKYMEHTOB, KOTOPBIE MOTYT OBITh MOJTYYeHBI U3 WH(OOPMAIIMOHHBIX CUCTEM HE
JOTYyCKaeTCs.



Cuocka. [lynkr 5 - B penakuuu npukaza Munuctpa npocsemienust PK ot 28.02.2025 Ne 33 (BBoauTcs B JeHCTBHE 1O
UCTEUYCHUU JIECATH KaJCHIAPHBIX JHEU MOCTe JHS €ro NepBOro o(pUIUaIbHOrO OMYOIUKOBAHUS).

6. JIOKyMEHTBI yCITyromoJIy4aTeliss pacCMaTPUBAIOTCS PYKOBOAUTEIIEM YCIYroaaTelis I ONpeIeeHUs Kiacca, s3bIKa
oOydeHwusi. PykoBoauTeNb TIOCIe paCCMOTPEHHMS TepeacT TOKYMEHTBI CICIIHAIMCTAM ISl OPTaHU3aIlii WHIUBUTYaIbHOTO
OecruiaTHOTO 0Oy4YeHHs Ha I0MYy peOeHKa.

7. Ycnayronareias GOpMHUPYET MPUKA3 O 3a4MCICHUN HA WHANBUAYaJbHOE OeCIIaTHOE O0yUeHHE Ha JJOMY.

7-1. TocymapcTBeHHas yciyra 1o nmpueMy JOKYMEHTOB JIUIS OPTaHU3aIlii WHIUBUIYAIBHOTO OECIIaTHOTO OOYYCHHS Ha
JOMY JETEH, KOTOpPBIC 1O COCTOSHHIO 3J0POBbS B TEUCHHUE JJIUTCIHBHOIO BPEMEHHM HE MOTYT TMOCEHIaTh OpPTraHH3aIllud
HAYaJIbHOTO, OCHOBHOT'O CPEIHEr0, OOIIEro CpeaHEro O0Opa30BaHMS MOXET OKa3bIBAThCS IMPOAKTUBHBIM CIIOCOOOM, IIO
WHUITMATUBE YCIIYTOJIaTelsl TOCPEICTBOM HH(DOPMAIMOHHBIX CHCTEM TOCYJapCTBEHHBIX OPIraHOB MPU PETHCTPAIUU
TeJIe(POHHOTO HOMepa aOOHEHTCKOTO0 YCTPOWCTBA COTOBOW CBS3M YCJIYyromojydareiiss Ha BeO-mopTane "JIeKTpPOHHOTO
MpaBUTEILCTBA" WWW.EQOV.KZ 1 BKITIOYATh B CeOs:

1) oTnpaBKy aBTOMAaTHUECKUX YBEIOMJICHUH YCIyronojiy4yarelto ¢ 3allpocoM Ha OKa3aHUE TOCYAapCTBEHHON YCIIYTH 10
npUeMy JTOKYMEHTOB JJI OPTaHU3AIMU WHIUBUYyaIbHOTO OECIJIaTHOrO O0y4eHUs Ha JOMY JETel, KOTOpbIe 10 COCTOSHHUIO
3I0pPOBbSI B TEUEHHUE JTUTEIHHOIO BPEMEHH HE MOTYT MOCEIIaTh OPTaHU3allMi Ha4allbHOTO, OCHOBHOTO CPEIHEr0, 00IIEero
CpeaHero oOpa3oBaHuS;

2) MOXy4YeHHUE COTJacus yCIyronoxyyaTess Ha OKa3aHue MPOAKTUBHON YCIYTH, a TAaKXKE WHBIX HEOOXOIUMBIX CBEICHUIM
OT YCIIYromojydaTess, B TOM YHCJI€ OTPAaHMYCHHOTO MOCTYIa, MOCPEIACTBOM aOOHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3U
YCIIYTOTOTYYaTeNsl.

Cpox oxuJaHusl OTBETA OT YCIYTOIOIy4YaTeNs COCTABISET ABAANATH YEThIPE Yaca C MOMEHTA MOJYYeHHS 3arpoca.

Cnocka. IIpaBuia 1onoaHeHsl MyHKTOM 7-1 B COOTBETCTBHHU C IPUKA30M H.0. MuHucTpa npocsemenus PK or
17.11.2022 Ne 462 (BBOIUTCS B ICUCTBHE 10 NCTCUSHUH JICCSITH KaJeHIAPHBIX THEH IMOCIIe JHS €ro IMepBOro opuInaaIbHOTO
OonyOJIMKOBaHUA).



8. VYcuyrogatenb 00ecneuMBAaeT BHECEHHE CBEACHMM O CTaJAMM OKa3aHUs TOCYJApCTBEHHOM YCIyTU B
MH(OPMAIMOHHYIO CUCTEMY MOHUTOPUHIA OKa3aHUs FOCYAApCTBEHHBIX YCIYT B IMOPSJAKE COIIACHO MOANYHKTY 11) myHkTa
2 ctaTthu 5 3aKoHA.

[Ipu BHeceHuu u3MeHeHWW W (Wiu) gonoiHeHui B [IpaBuia ymoJTHOMOUYEHHBIM OpraH B 00JacTH oOpa3oBaHUs B
TEYEHHE TpeX pabouyux JAHEW mocie TrocydapCTBEHHOM perucTpalud HOPMATUBHOTO MPABOBOTO aKTa HAmpaBlseT
UH(GOPMAIIMI0O O BHECEHHBIX HM3MEHEHMSX U (WUU) JAOIMOJHEHUSX OlepaTopy HHOOPMAIMOHHO-KOMMYHHKAIIMOHHOM
UHQPPACTPYKTYpPHI "2JIEKTPOHHOE MPABUTEIBCTBO" U YCIYTOJATENsIM, a TakKe B ENMMHBINA KOHTaKT-LIEHTP.

Cuocka. I[lynkr 8 - B penakunu npukasza Munuctpa npocsemienust PK ot 28.02.2025 Ne 33 (BBoauTCs B AEHCTBHE MO
UCTEUYCHUHU JIECATU KaJlCHAPHbBIX JIHEW MOCJIe IHS €ro MepBOro OpUIIMaIbHOTO OMYyOJIUKOBAHUS).

3. HOpﬂI[OK o0kaI0BaHUsA pemeﬂm‘i, Z[eﬁCTBHﬁ (6e3ﬂeﬁCTBHﬂ) yaiayroaarejasda B MECTHBIC HCITOJTHUTE/IbHBIE OPraHbl, ropoaa pecnyﬁnmcancxoro
3HAYCHUs U CTOJIHIbI, pai/'mﬂa (ropoua 00J1aCTHOI O 3Ha‘le]—[](lﬂ), u (I/IJ'II/I) €ro 10JKHOCTHBIX JIMII IO BOIIPOCaM OKa3aHUi roCyalapCTB€HHbIX YCIYI

9. Xanoba ycmyromosydaresnsi, MOCTYINHUBINAsS B aApec UEHTPAIBHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOIO
UCIIOJIHUTEIBHOTO OpraHa o00JIacTh, Tropoja pPeCcHyOJIMKAHCKOTO 3HA4YeHUs, CTOJIMIIBI, palioHa, Topoja 00JIACTHOTO
3HAUEHHUs, aKMMa pailoHa B ropoje, ropoja pailOHHOrO 3HAYEHHMsI, MOCETKa, Ceja, CEJIbCKOr0 OKpyra, YCIyrojaarers,
['ocynapcTBeHHON KOpHOpaIuy, HEMOCPEICTBEHHO OKAa3bIBAIOIINX TOCYAAPCTBEHHBIE YCIYTH, MOMJICKUT PACCMOTPEHHUIO B
TEUYCHHE ISITH pabOUMX THEH CO AHS €€ PETUCTPALIUH.

XKanoba yciyromonyyaTens, MOCTYNHUBIIAs B apec YIOJIHOMOUYEHHOTO OpraHa I0 OIIEHKE W KOHTPOJIO 32 KauyeCTBOM
OKa3aHWUsI TOCYJApPCTBEHHBIX YCIYT, TMOJICKUT PACCMOTPEHUIO B TEYCHWE TATHAANATH padoOuux JHEW CO JHA ee
pEerHucTpaIuu.

B cnyuae mpomneHuss cpoka paccMOTpPEHHUs KajdoObl JODKHOCTHOE JIMIIO, HAJEICHHOE TIOTHOMOYHSIMHU TIO
PacCMOTpEHUIO kajo0, B T€UEHUE TPEX padOuYMX JHEW ¢ MOMEHTa MPOJUICHHS CPOKAa PACCMOTPEHHUS >KajJoObl COOOIIAeT B
MUCBMEHHOW (opme (Tpu mojade >kajno0bl Ha OyMa)KHOM HOCHUTEINE) WM 3JEKTpOHHOU (opme (mpu momade KaioObl B
AJIIEKTPOHHOM BHJIE) YCIYTOMOIYydYaTeNto, MOAABIIEMY Kallo0y, O MPOJJICHNH CPOKa PACCMOTPEHUS KajJoObl C yKazaHHUEM
MIPUYUH TIPOITICHUS.



XKanoba Ha pemenue, AeiicTBUl (0e31eMCTBUA) yCayroaaress Mo BOIPOCaM OKa3aHHUsS TOCYJapCTBEHHBIX YCIYT MOXKET
OBITh TOJaHA B AJAMUHUCTPATHBHBIA OpraH, JODKHOCTHOMY JIHITy, YbH AAMUHUCTPATUBHBIA aKT, aJIMHUHHUCTPATUBHOE
nemctBue (0e31eHCTBUE) 00KATYIOTCS.

AJMUHUCTPATUBHBIA OpraH, JMOJDKHOCTHOE JIMIO, YbM AJMUHUCTPATHBHBIA aKT, aIMUHUCTPATHBHOE JCHCTBHEC
(6e3nelicTBUe) OO0XaTylOTCs, HE TMO3[HEE Tpex pabouux JHEH €O JHSA TMOCTYIUICHHsI >KaJoObl HAIMpaBIsSIOT €€ U
aJIMHHHACTPATHBHOE JIETIO B OpTraH, pacCMaTPUBAIOIIHH Kano0y.

[Tpu 3TOM aIMUHUCTPATUBHBIN OpraH, JOHKHOCTHOE JIMIIO, YbH aJMUHUCTPATHBHBIN aKT, aAMUHUCTPATHBHOE JICUCTBHC
(6e3nelicTBrE) 00XKATYIOTCS, BIIpaBe HE HANIPABJISATH JKaJlO0y B OpraH, pacCMaTpUBAIOIINM Kalo0y, €CJIM OH B TEYEHUE TPEX
pabouyux JHEH NpHUMET OJArONPUATHBIA aIMUHUCTPATHBHBIA aKT, COBEPIIUT aJIMHHHCTPATUBHOE JEHCTBHE, MOTHOCTHIO
yIIOBJIETBOPSIFOIINE TpeOOBaHMS, YKa3aHHbBIE B jkao0e.

Caocka. ITynkr 9 - B penakuuu npukasa u.0. Munuctpa npocseiieHus PK ot 17.11.2022 Ne 462 (BBoauTCS B I€HCTBUE
110 UCTEUYCHHUH JCCATH KAJICHIAPHBIX JHEH MOCie JHS ero MepBoro opuIinagIbHOTO OMyOJIMKOBAHMUS ).

10. B ciydasx Hecoriiacusi ¢ pe3yjbTaTaMy OKa3aHUs TOCYAapCTBEHHON YCIYTH YCIyTronoidy4yaTelb BIpaBe 00paTuThCs
B CyJl B YCTAaHOBJICHHOM 3aKOoHo/1aTeabcTBOM PecryOnuku Kazaxcran nopske.

[Tpunoxenue 1
K [IpaBunam oxa3aHus
TrOCYyIapCTBEHHON YCIIyTH
"[IpreM HOKyMEHTOB
JUISL OpPTaHU3aIMN HHINBHIYaIbHOTO
OecrutaTHOTO O0YYEeHHUS Ha IOMY
JIETEM, KOTOPBIE [0 COCTOSHUIO
3/I0POBbBSI B TEUECHHUE IITUTEILHOTO
BPEMEHHU HE MOTYT IOCEIIATh
OpraHM3aIiy Ha4aJIbHOTO,
OCHOBHOT'O CPEIHET0, O0IIEeTOo
cpemHero oopazoBaHus"

Cuocka. Ilpunoxenue 1 - B pemakumu mpukaza Munuctpa npocemieHuss PK ot 28.02.2025 Ne 33 (BBoguTcs B
JEUCTBHE MO0 UCTEUCHHUH JECSATU KAJICHAAPHBIX THEH MOoCIIe THS €ro MepBOro o(UIIMaIbHOTO ONMyOJIUKOBAHUSA ).

[lepeueHb OCHOBHBIX TpeOOBaHMI K OKa3aHHMIO TOCyHapcTBeHHOW ycimyru "[IpreM DOKYMEHTOB IS OpraHM3alMM HWHIMBHIYAIEHOTO OECIUIaTHOTrO



06y‘leHI/IH Ha JOMYy ILCTCf/j, KOTOPBIC IO COCTOSIHHMIO 3J0POBbA B TCUYCHUC IMTCIIBHOIO BPEMCHU HE MOT'YT IOCCHIATL OpraHu3aliii Ha4YaJIbHOIO,

OCHOBHOTI'O CpE€AHETO, o01ero CpeaHero 06pa3OBaHI/I$I"

1 HaumeHoBanue ycmyronatesst

Croco0OBl  TPEeJIOCTaBIEHUS  TOCYAApCTBEHHOI

OpraHu3alyy HaYaJbHOTO, OCHOBHOTO CPEIHEr0 U
00I1Iero CpeTHero o0pa3oBaHUs

OpraHu3alnyy Ha4ajibHOTO, OCHOBHOT'O CPETHEro M
00IIIeT0 CpeHEro 00pa3oBaHHUS;

BeO-TopTan  "IJEKTPOHHOrO  TpaBHUTENbCTBA':
WWW.egoV.kz; aGOHEHTCKOE YCTPOMCTBO COTOBOM
CBSI3H 3apErHCTPUPOBAHHOE HA WWW.EQOoV.Kz.

Cpok okazaHusi — 2 paboumx nHed. Ilpm
06pamem/m [0 HWHUOUATHUBE YyCiayromgarejis B
MPOaKTHBHOM ¢dhopme CpOK OKa3aHusl
TOCYyIapCTBEHHOH YCIyrnm B TeueHHe 2 (ABYX)
pabounx aHel. MakcuMallbHO JOMYCTUMOE BpeMs
OXXKHUIAHUS JUIA Cclayd I1akeTa JOKYMEHTOB — HeE
bonee 15 (maTHamnate) MUHYT. MakcuMmallbHO
JOIyCTUMOE BpeMs 00cTy)KuBaHUA
ycinyromnonydarenss — He Oosnee 15 (msaTHaauaTh)
MUHYT.

OnekTpoHHas (YaCTUYHO aBTOMATH3HPOBAaHHAS)
bymaxnas/mpoakTuBHast

PesynbTaT OKa3aHus rocy1apCTBEHHON yCIyTru:

1) yBemomiieHHe O TIprieMe TOKYMEHTOB;

2) MOTHBHPOBAHHBIN OTBET 00 OTKas3e.

Ha noprane pe3ynpTaT OkazaHus TOCYAapCTBEHHOM
YCIYTH HANpaBIACTCd W XPAHUTCI B 'ITHYHOM
kabuaete" YCITYTONOTYy9aTels B tbopme
3JIEKTPOHHOTO JAOKyMEHTa. Pe3ylnbTaToM OKa3aHus
TOCYJapCTBEHHON YCIYIH B TPOAKTHBHOW (hopme
SBISIETCS YBEAOMIICHHE O TPHEME YCIYTOIaTeleM
JIOKyMEHTOB JJIsl OpTraHU3aly 00yIeHHUs Ha JIOMY.

Pasmep omaThl, B3MMaeMoii ¢ yermyromonydarens 1 ocyiapcTBeHHas yciyra oka3blBaeTcs OECILIaTHO

2 ycayru (KaHaJIbl TOCTYIIA)

3 Cpok oka3aHusi TOCYAapPCTBEHHOU YCITyTH

4 dopma oKazaHus TOCYAAPCTBEHHON YCIIYTH

5 Pe3ynbTaT 0oKkazaHus rocy1apCTBEHHON yCIyru
6 IIpU OKa3aHHM TOCYAApCTBEHHOW YCIyTH,

u (1)I/I3I/I‘ICCKI/IM JimioaM, B TOM 4YHCIIC B HpO&KTI/IBHOfI

CIIOCOOBI ee B3UMAaHUS B cmydasx, hopme.



TIPENYCMOTPEHHBIX
Pecyonuku Kazaxcran

3aKOHOAATCIbCTBOM

I'pacuk pabots

Ilepeuenn JIOKYMEHTOB CBEICHUM,
HACTPeOYEeMBIX Y YCIYTOMOMyJaTells UTsl OKa3aHUs

TrOCyIapCTBEHHOW YCIyTH

nu

VYcnyromatens: ¢ TIOHENENBHHKAa IO CyOOOTY
BKJIFOUUTEIIFHO, KPOME BBIXOAHBIX U TPa3IHUYHBIX
nHeH, ¢ 9.00 gacoB 1o 18.30 yacoB ¢ mepepsIBOM Ha
o6en ¢ 13.00 no 14.30 wacos, cornacao TpynoBomy
Komekcy  PecmyOnmumkm — Kaszaxcran. ITpuem
3asIBIICHUS] W BbIada pe3ysbTaTa OCYIIECTBISETCS
¢ 9.00 no 17.30 gyacoB c mepepbIBOM Ha 00€l C
13.00 no 14.30 ygacos. IlpenBapurenpHas 3anuch U
YCKOpEHHOE O00CIy)XKMBaHHE HE IPEAyCMOTPEHBI.
[Mopran/aboHEHTCKOE YCTPOWCTBO COTOBOM CBSI3H
Www.egov.kz
3a HCKIIKOYCHHUEM TEXHHYCCKUX
CBA3aHHBIX C
pabot (ipu oOpaleHuu
yCIIyronony4aTens, I[Ocie OKOH4YaHWs pabodero
BPEMEHH, B BBIXOAHBIC U Npa3fgHUYHbIE IHH B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATEIHCTBOM
Pecniyonukn Kazaxcran wu cratbu S5 3akoHa
PecniyOnuku "O  mpa3gHHKax
Pecniyoninke Kaszaxcran" mpuem 3asBOK W Bbliauva
pe3y/IbTaTOB OKa3aHHsA TOCYIapCTBEHHOH yciyru
OCYIIECTBIISIETCA CIIEAYIONINM PabounM THEM).

Ha

3aperucTpUPOBAHHOT O
KYTJIOCYTOYHO,
MIEePEpPHIBOB, MPOBEICHUEM

PEMOHTHBIX

Kazaxcran B

AJzlpeca MeCT OKa3aHHs TOCYHapCTBEHHOW YCIyI'H
pa3MeIrIeHbl Ha:

1) uaTEpHET-pEecypce yCIyronaTens;

2) mopraie WWW.egov.kz.

IIpn oOpareHnn K

YCITyTOAATENIO:

YCITYTOTIOTyqaTenst

1) 3asBneHme (B MPOM3BOIBHOM (popme);

2) BpadeOHO-KOHCYIBTAIIHOHHOM
KOMHCCHH C pEKOMEHJalmeil mo oO0ydeHHIo Ha
JOMYy.
IIpu

3aKJIFOYCHUEC

oOpateHun YCITYTOTIONyqaTest K
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YCIIYTONATEINIo Yepe3 mopTall:

1) 3asBiIeHne (B IPOM3BOIBHOM (opme);

2) 3aKOYCHHE  BpPauycOHO-KOHCYIbTAIMOHHOM
KOMHCCHH C pEKOMeHjalueil mo oO0y4deHWro Ha
JIOMY.

HcrpeboBanne oT yCIIyromnoiyJaTenei
JIOKyMEHTOB, KOTOpBIE MOTYT OBITH MOJYYEHBI W3
WH(QOPMALIMOHHBIX ~ CHUCTEM, HE JIONYCKAaeTCs.
Ycnyronarens noyy4aet coriacue
yCIIyromnony4arensi Ha HCIIONb30BaHHE CBEICHHH,
COCTaBJISIIOLIMX ~ OXPAaHSAEMYI0O 3aKOHOM TaiHY,
cojiepKammxcs B HMH(POPMAIMOHHBIX CHCTEMaXx,
NPY OKa3aHUH TOCYAAPCTBEHHBIX YCIYT, €CIId UHOE
HE  TPEeIyCMOTPEHO  3aKoHamMH  PecnyOmuku
Kazaxcran.

1) ycraHOBICHHE HEIOCTOBEPHOCTH IOKYMEHTOB,
HpeCTaBIeHHbBIX YCIyTronoaydyaresnem TSt
MOMYYEHUSI TOCYAApCTBEHHOW YCIyTH, H (W)
JTAaHHBIX (CBEICHUH), CONEPIKALIIXCS B HUX;

2) HECOOTBETCTBHE YCIyromoimydarenas U (WIn)
NPEJCTaBICHHbIX MaTepUaioB, 0OBEKTOB, AAaHHBIX
U CBElCHWI, HEOOXOOMMBIX IS  OKa3aHHA

OcHoBaHMsg 17 OTKasa B OKa3aHUM IOCyIapCTBEHHOH yCIIyTH, TpeOOBaHUSM,
TOCYIapCTBEHHOM  yCIYTH,  yCTaHOBJICHHbBIC YCTAHOBJICHHBIM  HOPMAaTHBHBIMH  IIPaBOBBIMHU
3akoHamu Pecniyonmku Kazaxcran akrtamu Pecniyonmmku Kazaxcran;

3) OTCyTCTBHE COTJIACHS  YCIyrOIONydaTels,
MPEIOCTABISIEMOr0 B COOTBETCTBHU CO CTaThed 8
3akona Pecniy6onmukn Kasaxcran "O mepcoHaIbHBIX
JAHHBIX ¥ UX 3aIIuTe", Ha JOCTYII K MEPCOHATHHBIM
JAaHHBIM ~ OTPAaHWYEHHOTO  JIOCTYNa, KOTOpbIE
TpeOyroTCS Ul OKa3aHHA TOCYIapCTBEHHOM
yCIIyTH.

WNuple TpeboBaHMS C y4ETOM OCOOEHHOCTEH Y CIIyrormonydareib HMeEET BO3MOXHOCTb

OKa3aHWsI TOCYJapCTBEHHOM yCIIyTH, B TOM YHCJE MONyYeHHs WH(OpMamuu O TOpsSAKEe U CTaTyce

OKa3bIBa€MOW B JJIEKTPOHHOW (hopMe W dYepe3 OKa3aHUs TOCyJapCTBEHHOH YCIYTH HOCPEICTBOM



TocynapcTBeHHYI0 KOPIIOPALIUIO

€IMHOTO0 KOHTAaKT-IIEHTPA, a TaKXKe B IMPOaKTUBHOM
(opme yepe3 abOHEHTCKOE YCTPOMCTBO COTOBOH
CBSI3M 3apETMCTPHPOBAHHOTO Ha WWW.egov.Kz mo
BOIIPOCaM  OKa3aHWi TOCYJapCTBEHHBIX  YCIYT.
KonTakTHBIe TenedoOHBI  CIPaBOYHBIX  CIYXKO

yciyropaTens o BOIIpOCaM OKa3aHUs
TOCYJapCTBEHHOM  yCIyrH  pa3MelleHbl  Ha
MHTEpHET-pecypce MuHucrepcTBa:

www.edu.gov.kz B pasgene "TocymapcTBeHHbIC
ycayru". EQMHBIA KOHTAaKT-LEHTP IO BONpOcCam
OKazaHuWsi rocyaapcTBeHHbIX yciyr: 8-800-080-
77717, 1414. Ycnyronomydarens uMeeT
BO3MOXKHOCTh MOJTy4EHUS rOCyAapCTBEHHOM
YCIIyTH B 3JIEKTPOHHOI (opme uepe3 MopTan Ipu
ycnosun Hanmuusa DLII. Yenyrononydarens nuMeet
BO3MOXKHOCTb TOJNY4eHUS] HH(POPMALIUH O TIOpPSAKE
U CTaTyce OKa3aHUs TOCYJapCTBEHHOH YCIyrH B
pexMMe  YAaJeHHOTO  JIOCTYMa  IOCPEACTBOM
"nu4HOro KabuHeTa" moprania, CpaBOYHBIX CIIYKO
ycinyronartens, a Takxke EIMHOrO KOHTaKT-IIeHTpa
"1414", 8-800-080-7777.

OJEeKTPOHHBIN 3alpoc TPETbUX JIUII, NPU YCIOBUHU
corigacusi JIMI@, B  OTHOLIGHUH  KOTOPOTO
3aMpaluBaloTCs CBEICHUS, IPEIOCTABICHHOIO W3
"muyHOro kabumHera" Ha TopTale, a TaKke
MIOCPE/ICTBOM 3apPETHCTPUPOBAHHOTO Ha IOpTaje
a0OHEHTCKOI0 HOMEpa COTOBOW CBSI3U CyOBeKTa
IIyTEM TIepeiadyn OJHOPA30BOTO IapoJisl WIN ITyTeM
OTIPAaBJICHNS] KOPOTKOTO TEKCTOBOT'O COOOIIEHUS B
Ka4yecTBE OTBETAa HA YBEJOMJICHHE TTOPTaJa.

IIprnoxenne 2 x [IpaBumam
OKa3aHUsl FOCYIapCTBEHHOM yCIyru
"[IprieM TOKyMEHTOB JJIsl OpTaHU3AIAN
WHINBUAYAIEHOTO OCCIIATHOTO O0YICHUS
Ha JIOMY JIeTel, KOTOpHIE IO
COCTOSTHHUIO 3[TOPOBBS B TCUCHHE



JUTUTEIEHOTO BPEMEHH HE MOT'YT
MOCEIIATh OpraHU3alUH
Ha4yaJbHOTO, OCHOBHOTO CPEIHETO,
obmero cpegHero oopaszopanus”
dopma
(Damuust, UMsi, OTIYECTBO
(Tpu €ro HaIMYKHN)

1100 HAMMEHOBAHUE OpTraHU3aIUH
YCITYrOMONyqaTeNs)
(anpec ycmyromomydaTesis)

[HaumenoBanue I'O]
YBenomienue 06 oTkaze

VYBaxaemblii: [ONO mikonpHUKA |
JlokymeHThl s 3auucieHus B [HawmmeHnoBanue opranuzamuu oOpa3oBaHusi|, B [Kiacc, S3bIK OOy4YeHUS]
I[TPUHATHI.
[Tprumnna
Jiist pa3bsCHEHHs IPOCUM 00paTUTHCS B IPHUEMHYIO Komuccuio [HanMmenoBanue opranuzanuu oOpa3oBaHus|.
Anpec

[Tpunoxenue 3 x IIpaBunam
OKa3aHMs FOCYIapCTBEHHON YCIyTH
"[IprieM DOKyMEHTOB ISl OpTraHH3aINN
WHINBUAYAIBHOTO OECIUIATHOTO 00 yJIeHNUS
Ha JOMY JE€TeH, KOTOpBIE 110
COCTOSIHHUIO 3[IOPOBBS B TEUCHHE
JUTATENTFHOT'O BPEMEHHN HE MOTYT
MOCEMIATh OpPTaHU3aAIHN
HaYaJhHOTO, OCHOBHOTO CPEIHETO,
obmiero cpexHero oopa3zopanus”

[HanmenoBanue I'O]
YBeaomiieHue o npuemMe J0KYMEHTOB U 324HCJICHAH B
[HamMeHOBaHWe opraHu3anuy 00pa3oBaHMs|

HE



VYBaxaemblii: [ONO mkonpHUKA |
JlokymenTsl B [HammeHoBaHue opraHu3anuu oOOpa3oBaHUsi| MPUHATHL. Bbl 3auuciieHbl B [KJacc, JUTEpa, S3BIK
oOyuenus], cornacto [Ipukasy Ne [Homep npukasa] ot [matal.
ITpocum Bac nonoiitu B [HauMeHoBaHKE IKOJIHI |
Anpec

[Ipunoxenue 4 x npukasy
MuHmcTpa 00pa3oBaHus U HAYKH
Pecniyonuku Kazaxcran
ot 27 mas 2020 roma Ne 223

l'[paBmIa OKa3aHusA FocyﬂapCTBeHHOﬁ yaiayru "l'[pneM AOKYMEHTOB H 3a9YHUCJICHUC B ClICHUAIBbHBIC OpraHu3anuu (Cl'lelll/la.]'ll)l-ll)le prHHI)I/KJIaCCLI)
06pa30Bal—lI/lfl Z[eTeifI C OrpaHU4Y€HHBIMHA BO3MOKHOCTAMHU JIH oﬁyqe}mﬂ Mo cnenuajabHbIM 06me06pa30BaTeJ’lb]—[LIM y‘leﬁl{bIM nporpaMMaM"

Chocka. IlpaBuna - B pemakumu mnpukaza u.0. Munuctpa npocseunienuss PK ot 17.11.2022 No 462 (BBOguTCS B

JIEWCTBHE TI0 UCTCUCHHH JICCSATH KAJICHIAPHBIX JIHEH TOCIIe THS €0 MePBOro OPUIIMATBLHOTO OIYOJIMKOBAHHS ).
I'naBa 1. O0Me MoI0KeHUs
1. Hactosimue IlpaBuna okazaHusi rocygapcTBeHHOW yciayru "llpuem HOKYMEHTOB M 3a4MCIICHUE B CICIMAJIbHbIC

opraHu3anuu (CrenuaibHbIe TPYIIBI/KIacChl) 00pa3oBaHusl JeTel ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU JIJIsi OOYy4EeHHs 1O
CIIelUaJIbHBIM  0011Ie00pa3oBaTeIbHBIM yUeOHBIM Tiporpammam" (manee - IlpaBumia) pa3paboTaHbl B COOTBETCTBHUH C
noamyHktoM 1) crateu 10 3akona PecniyOnuku Kazaxctan "O rocymgapcTBeHHBIX yciyrax" (majgee - 3aKoH) U OIMPEAesaioT
MOPSAJIOK €€ MPEA0CTABICHUS.

2. B Hacrosmux [IpaBunax ucnonb3yercs clenyrolee NoHATHE:

1) mpoakTuBHas yciayra - rOCyJapCTBEHHAsl yCIyra, OKa3biBaeMasi 0e3 3asBJICHUS YCIYTOINOIydyaTesss IO MHUIMATUBE
YCIIYroaTels.

3. T'ocynapctBennass ycnyra "llpyeM AJOKYMEHTOB M 3a4MCJICHHE B CIICIMAJIbHBIC OpraHu3aluM (CIreluaabHbIe
TPYNIBI/KIAcChl) 00pa3oBaHUA JETe C OTPAaHWYCHHBIMH BO3MOXKHOCTSIMU JUII  OOYYEeHHsS] 10 CHEIHAIbHBIM
o0mieoOpazoBaTeIbHBIM  Y4€OHBIM TporpamMmam’” (manee - TOCyJapCTBEHHasi YCIyra) OKa3bIBAaeTCS CHEIUATbHBIMH
opraHu3anusMu 00pa30BaHUS W OPTaHU3AIUSMU OCHOBHOTO CPEIHETO W OOIIEro CpeaHero o0pa3oBaHUSs, MOIMIKOILHBIMU

OpraHu3aIusIMHU BCEX BUIOB (J1ajiee - yCIyrogaTesb).
I'nasa 2. Ilopsinox oka3anusi rocy1apcTBEHHOM YCIyTH



4. Jlns mondydyeHHs TOCYAapCTBEHHOW YCIyrd (Qu3nueckoe JHIo (Janee - yciayromojiydyaTesib) oOpaiaercss B
KaHIIEJSIPUIO YCIIYTOAaTe s /WK Yepe3 BeO-mopTal "3JeKTPOHHOTo MpaBUTeNIbeTBa" WWW.egov.Kz.

OcHoBHBIE TpeOOBaHUS K OKAa3aHUIO TOCYAAPCTBEHHOW YCIYTH, BKJIIOYAIOLIME XapaKTEPUCTHKH Ipoliecca, (hopmy,
collepKaHMe M PE3yJbTaT OKa3aHUsl YCIyrd, a TakkKe HHbIE CBEJEHUS C YYETOM OCOOCHHOCTEH MpeloCTaBICHUS
roCy/IapCTBEHHOM yCIIyr'u mnpuBelieH B llepeuHe OCHOBHBIX TpeOOBaHMM K OKa3aHUIO rocyiapcrBeHHou yciyru "llpuem
JOKYMEHTOB M 3a4MCIICHHE B CHELHAIbHbIE OpraHu3aluu (CrnenuanbHble TPYNIbI/KIAcchl) 00pa3oBaHHUs JeTed ¢
OTPAaHUYEHHBIMH BO3MOXKHOCTAMH JJIsi OOy4YEHHsI MO CIEHHAIbHBIM 00111e00pa3oBaTeIbHBIM Y4eOHBIM TporpaMmmam”
corjacHo npuioxeHuto 1 k Hacrosmum [IpaBunam.

[Ipu npenocTaBieHU NMaKeTa JOKYMEHTOB 4Yepe3 KaHIEISPHUIO YCIYyroJaress yCIyroJaTesib NPUHUMAET 3asiBICHUE U
nakeT JOKYMEHTOB U MepeAaeT JOKYMEHThI YCIYTronoiaydyaTesss pyKoBoAuTeNmo yciayroaarens. COTpyAHUKOM KaHIIEISIpUU
ycIyrogaTelis BbIJAETCsl paciucKa o mprueMe JOKyMEHTOB (B MPOU3BOJILHON opMe) yCIyronoayqaTelto.

[Ipu npenocTaBIeHUH yCIyronojydyaTeaeM HEMOJIHOTO MaKeTa JOKYMEHTOB M (MJIM) JOKYMEHTOB C UCTEKIIUM CPOKOM
NEUCTBHS NJI TOJYYEHUsS TOCYNAPCTBEHHOM YCIYIM COTPYIHHUK KAHIEISPUU YCIyroJaTenss OTKa3blBa€T B OKa3aHUU
rOCY/IapCTBEHHOM YCIYTH U BBIIAET yBeJIOMJIEHHE 00 OTKa3e B MPUEME JOKYMEHTOB MO (hOpME COTIACHO MPHIOKEHHUIO 2 K
HactosiiuM [IpaBunam.

5. Ilpu oOpatennu yepe3 BeO-mopTai "3JIeKTPOHHOrO MPaBUTEIbCTBA" WWW.eQoV.KZ yCiryromoaydaTeib OCyIECTBISIET
BBIOOP AJIEKTPOHHOM TOCYNAapCTBEHHOM ycnyru B pazzaene "OOpa3zoBaHue", 3alOJHEHHE IMOJIEH AIEKTPOHHOTO 3arpoca U
NPUKPEIJICHUE MMaKeTa JOKYMEHTOB.

Ycayrogatenb B TEUCHHH TpeX paO0odMX JHEH OCYIIECTBISIET 00paboTKy (IMPOBEPKY, PETHCTPAIUIO) AJIEKTPOHHOTO
3ampoca yCIyromnojay4daresis U HampaBisieT B "MUYHbIA KaOWHET" yCnyromnoiaydarelsis Ha MOopTaje YBEIOMIIEHHE O IpUeMe
JIOKyMEHTOB COTJIACHO MPWIOXKeHUIo 3 K HacTosmuM [IpaBuiam nubO TOTOBUT MOTHBHUPOBAHHBIA OTKAa3 B JaJIbHEHUIIIEM
pacCMOTpEHUHN 3asBIEHUS MO (opMe COTNIacHO MPWIOXKEHWI0 2 K HacrosmmMm [IpaBunam u HampaBiseT B 'NMAYHBIA
KaOWHET" mopTasna.

HctpeboBanue OT ycmyromnoiyvaresneid JOKyMeHTOB, KOTOPbIE MOTYT OBITh TIOJIY9€HBI U3 WHPOPMAIIMOHHBIX CHCTEM, HE
JOITyCKaeTCsl.



6. OcHOBaHMEM [IJis 3aUUCIICHUS B CIEHUAJIBHYIO OpraHu3anuio (CreluaibHble TPYIIbI/KIAcChl) 00pa30BaHus MOCIe
HayaJia yueOHOTr0 Tojia SIBISETCS 3aKII0YEHUE TICUX0I0Tr0-MEANKO-TI€1arornyeCcKoi KOHCYJIbTalIHH.

7. JJOKyMEHTBI yCIyromoJyiyyaTensi pacCMaTpUBAIOTCS PYKOBOJIUTENIEM YCIyTOATENs I ONPEAEIICHUS Kilacca, si3bIKa
oOyudeHust. PykoBoauTens nociae paccMOTPEHUS NIEpeIaeT JOKYMEHThI CIEUANINCTaM JIJisl OpraHu3alul 00y4eHus: peOeHKa.

8. Ycnyronarens (opmMupyer npuka3z O 3a4MCICHHHM B CIEHHUAIBHYIO OpPraHu3alyio oOpa3oBaHus (CHelHalIbHbIE
IPYIIIBI/KIAcChl).

9. VYcayronmarenb o0ecneynBaeT BHECEHHME CBEJIEHUW O CTaJMUd OKa3aHUs TOCYNapCTBEHHOM YCIyru B
MH(GOPMAIIMOHHYIO CUCTEMY MOHUTOPUHIA OKa3aHMsI TOCYIAPCTBEHHBIX YCIYT B MOPSIKE COMNIACHO MOANYHKTY 11) myHKTa
2 ctaTthu 5 3aKoHa.

[Ipu BHecenuu m3MeHeHWM u (wim) pononHeHui B [lpaBuia ynmolHOMOYEHHBIH OopraH B o0jacTH 0Opa3OBaHUS B
TEYEHHE TpeX pabouyux JAHEW mocie TrocyJapCTBEHHOM pETrMCTpali HOPMAaTHBHOIO TMPAaBOBOIO aKTa HampaBisieT
UHGOPMAIIMIO O BHECEHHBIX HM3MEHEHHUSX U (WUJU) JAOIMOJHEHHUSX OlepaTopy HHOOPMAIMOHHO-KOMMYHHKAIIMOHHOM
UHGPACTPYKTYPHI "2JIEKTPOHHOE MPABUTENBCTBO" U YCIYroJlaTelsM, a Takxke B ENUHBIA KOHTaKT-IIEHT.

Caocka. I[Tynkr 9 - B penakuuu npukaza Munuctpa npocsenieHust PK ot 28.02.2025 Ne 33 (BBoguTcs B J€UCTBUE 1O
UCTCUYCHUHN JIECATU KaJICHIAPHBIX THEW MOCJe IHS €r0 MEepBOro OPUIIMATBHOTO OMYOIUKOBAHUS).

10. T'ocynapcTBeHHas yciyra Mo MpUEMYy JOKYMEHTOB U 3aYMCICHHUIO B CHEIHANbHbIE OpraHU3alMu (CIelHUaIbHbIC
TpYNIBI/KIacchl) 00pa3oBaHUsA JETel C OTrpaHWYCHHBIMH BO3MOKHOCTSIMU i OOy4eHHs] 10 CHEIHaIbHBIM
o0mieo0pazoBaTeIbHBIM ~ yYEOHBIM TPOTpPaMMaM MOXKET OKa3bIBAaThCS MPOAKTUBHBIM CIOCOOOM, TIO WHHUIIUATHBE
yCIIyTOJaTeNsi MOCPEICTBOM HMH(POPMAIMOHHBIX CHCTEM TOCYIapCTBEHHBIX OPraHOB TMPU PETUCTPANHNH TEIePOHHOTO
HOMepa abOHEHTCKOTO YCTPOWCTBA COTOBOW CBSI3U YCJIYromojiydaTensi Ha BeO-mopraje "SJIeKTPOHHOTO MpaBUTEIHCTBA"
WWW.egoV.Kz u BKJIFOYaTh B CeOS:

1) oTnpaBKy aBTOMATHYECKUX YBEIOMJICHUH YCIyTrOMOMy4aTelo ¢ 3allpOCOM Ha OKa3aHUE TOCYIapCTBEHHON YCIIYTH TI0
MpUeMy TOKYMEHTOB W 3aUHCIECHHUIO B CHEIUAIbHBIC OpPTaHU3aluu (CHeIUaNTbHBIC TPYIIIBI/KIACCHI) 00pa3oBaHus JIETeH C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMU IS 00yUEHUS IO CTIEIIHAIBHBIM 00111e00pa30BaTeIbHBIM yUeOHBIM MPOTPAMMaM;



2) MOAy4YEeHHUE COrjacus yCIyronoayyaTess Ha OKa3aHWe MPOAKTUBHOM YCIIYTH, a TAKKE€ MHBIX HEOOXOJUMBIX CBEICHUM
OT YCJIYromojyyaTreis, B TOM YHUCJ€ OTPaHUYEHHOIO JIOCTYIa, MOCPEACTBOM aOOHEHTCKOrO YCTPOMCTBA COTOBOW CBSI3U
YCIYTOMOJIy4aTeIs.

Cpox oxkuJaHusl OTBETA OT YCIIYTOIMOJIy4aTelis COCTaBIsAeT ABAALATh YEThIPE Yaca C MOMEHTA MOJIYYeHHs 3arpoca.

I'napa 3. [lopsinok 00:xajl0BaHUA pelleHNid, AeiicTBuil (0e31elicTBU) yCayroaareiss B MeCTHbIE HCIOJIHUTEIbLHbIE OPraHbl rOpoaa
pecny0JMKAHCKOr0 3HAYeHH sl ¥ CTOJIMIBI, paiiloHa (ropoaa 00J1aCTHOTO0 3HAYeH sl ), M (MJIH) ero J0JKHOCTHBIX JIMI M0 BONPOCAM OKAa3aHUs
rocyJAapcTBEHHbIX YCJIYT

11. XanobGa ycmyromony4aTensi, TOCTYIUBIIAS B aapec IEHTPAIBLHOTO TOCYJapCTBEHHOTO OpraHa, MECTHOTO
UCTIOJIHUTEILHOTO OpraHa o00JIacTH, Tropoja PEeCHyOJIMKAHCKOTO 3HAYCHUS, CTOJIMIIBI, palioHa, Topoja 00JIACTHOTO
3HAUCHHWs, aKMMa paiioHa B Topoje, ropojia PallOHHOTO 3HAYCHHMsI, TMOCEIKa, ceja, CEJIbCKOro OKpyra, YCIyrojaarels,
['ocymapcTBeHHOH KOpHOpaIyy, HEMOCPEICTBEHHO OKAa3bIBAIOIIMX TOCYAAPCTBEHHBIC YCIYTH, MOICKUT PACCMOTPCHHUIO B
TEUYCHHE ITSITH pa0OUYNX JTHEH CO JHS €€ PETUCTPAIINH.

XKanoba yciyrononyyartens, MOCTYNHBIIAs B apec YIOJIHOMOUYEHHOIO OpraHa I0 OLIEHKE W KOHTPOJIO 32 KauyeCTBOM
OKa3aHMUsI TOCYJApPCTBEHHBIX YCIYT, MOJUICKUT PACCMOTPEHUIO B TEUYEHUE NSATHAAIATH pabouux JHEW co JHS ee
perucTpanuu.

B cnyuae mponmneHuss cpoka paccMOTpPEHHUs KajdoObl JODKHOCTHOE JIMIIO, HAJEICHHOE TOTHOMOYHMSIMHU IO
PAacCMOTPEHUIO JKAJI00, B TEUCHHE TpeX paboduX JHEH ¢ MOMEHTA MPOJJICHUS CPOKAa pacCMOTPEHUS KaJlOOBbI COOOIIAET B
NUCbMEHHOUM dopme (TpH mojaye x)ajaoObl HA OyMa)KHOM HOCHTEIIE) WJIM AJIEKTPOHHON dopme (pu mojade »*kajaoObl B
AIIEKTPOHHOM BHJIE) YCIYTOMOIYy4YaTeNo, MOAaBIIeMYy Kano0y, 0 MPOUICHUH CPOKa PACCMOTPEHUS KaJIoObl C yKa3aHHUEM
MPUYUH TIPOJITICHUS.

XKanoba Ha pemienne, AeiicTBUI (0e31eHCTBUA) yCIyroAaTels Mo BOMPOCaM OKa3aHUs TOCYJAPCTBEHHBIX YCIYT MOXKET
ObITh TOJaHA B AJAMUHUCTPATHBHBIA OpraH, JODKHOCTHOMY JIMIly, YbM AJAMUHUCTPATUBHBIA aKT, aJMUHUCTPATUBHOE
nencTBre (0e31ercTBIEe) 00KaTyIOTCS.

AJMUHUCTPATUBHBIA OpraH, JMODKHOCTHOE JIMIIO, YbM AJMUHUCTPATHBHBIA aKT, aJMUHUCTPATHBHOE JCHCTBHE
(6e3neiicTBHe) OO0XaTyIOTCS, HE TO3JHEE TpeX pabdounmx JHEH €O JHSA TOCTYIUICHHS >KaJoObl HAIpaBISIOT €€ U
aIMUHUCTPATUBHOE JIEJIO B OpraH, PacCMaTPUBAIOIIHH jkaio0y.



HpI/I 9TOM aI[MI/IHI/ICTpaTI/IBHIJﬁ opraH, I10JIZKHOCTHOC JIMIIO, YbH aI[MHHHCTpaTHBHBIfl aKT, aIMUHHUCTPATUBHOC I[Gf/'ICTBHG

(Oe3neiicTBHUE) 00KaTYIOTCA, BIPAaBe HE HAIPABIIATH 5Kall00y B OpPraH, pacCMaTpPUBAIOLIUI kKano0y, €clii OH B TEYEHHE TPeX
pabounx AHEW mpuUMeT OJArONmpHUATHBIM aJMHHHUCTPATUBHBIN aKT, COBEPIIUT aJMHHHCTPATUBHOE ICHCTBHE, MOTHOCTHIO

yIOBJIETBOPSIOIIUE TPEOOBAHUS, YKa3aHHbBIE B JKaJl00€.

12. B ciydasx Hecoryacus ¢ pe3ysibTaTaMy OKa3aHUs FOCYAapCTBEHHON YCIYTH YCIyTOIOJdydaTeNlb BIPaBe 0OPaTUTHCS

B Cyd B YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM PGCHY6HI/IKI/I Kazaxcran IMOopAAKE.

[Ipunoxenue 1 x npaBunam
OKa3aHMs roCyAapCTBEHHON
yenyru [IpaBuna okazanus
roCyIapCTBEHHOM yCIyT1
"IlpueM JOKYMEHTOB U
3a4UCIICHHE B ClICIUANIbHBIC
OpraHu3aly (CrenuaibHbIe
IpYNIIBI/KIIAcChl) 00pa30BaHUs
JIeTell ¢ OrpaHUYEHHBIMU
BO3MOKHOCTSIMH AJIs1 O0Y4EeHHS
TIO CIENUAIbHBIM
00111e00pa30BaTENbHBIM YUeOHBIM
nporpammam”

[lepeuenb OCHOBHBIX TpeOoBaHWil rocyaapctBeHHoW ycmyrd ""[Ipuem JOKYMEHTOB M 3auyHCiIeHHE B CHElHajbHbIe OpraHu3aliy (CleNUANbHBIC TP YIIbI/KIACCHI)
00pa30BaHuA AeTell ¢ OrpaHNYSHHBIMH BO3MOXKHOCTSIMH JUTsl 00ydeHH 110 CIIeNHaIbHBIM 001Ie00pa30BaTeNbHBIM Y4eOHBIM IporpaMmam”

1 HanmeHoBanue ycimyrogartess

5 Croco0OBl  TIPENOCTaBICHUS TOCYJApCTBEHHOW YCIyTHU
(xaHaJBI JOCTYTIA)

3 Cpok oKka3aHus TOCyIapCTBEHHON YCIYTH

CrienabHbIE OpTaHU3alN 00pa30BaHUS

- CHenuajgbHbIE OpPraHW3aIli OOpa3OBaHU, - BEO-TIOpTaI
"3IIEKTPOHHOTO TIPABUTENLCTBA": WWW.EQOV.KZ;

- a0OHEHTCKOE YCTPOKCTBO COTOBOM CBSA3U
3apETHCTPUPOBAHHOTO Ha WWW.egoV.Kz.

C MOMEHTA C/IauM MAaKeTa JOKYMEHTOB:
1) g 3auucieHWss B CIOCIHANBHYI0  OpPTaHWU3AINI0
obpa3oBaHms - He mo3aHee 30 aBrycra KaJueHJapHOTO ToAa, B
TIepBEI Kiace - ¢ 1 urons no 30 aBrycra KaJeHIapHOTO TO/a;
2) MaKCHUMaJbHO JOIMYCTHUMOE BpEMs OXHAAHUS IS CHadd
MmakeTa JOKYMEHTOB YCIYTOIMONyYaTelIeM YCIYTrogaTelo - He
Gonee 15 (mATHAAIATH) MUHYT;



3) MakcUMaJbHO  JOMYCTUMOE BpeMs  OOCIY>KMBaHUS
yoIyromonydarenss — yciyrojarenem - He Oomee 15
(nATHAOUATH) MUHYT.

DIIeKTpOHHAas (qacTyHO ABTOMAaTH3UPOBAHHAS)

®dopma oka3aHUs OKa3aHUsS FOCYAaPCTBEHHON YCIYTH
P yAap yer Bbymaxknas/mpoakTuBHast

Pe3ynbTaT OKazaHMs rocyapcTBEeHHOH yciyru: 1) pacnmcka o
npreMe JTOKYMEHTOB (B MPOU3BOJLHOW (opme); 2) TpUKa3 o
3aUMCIEHNH B CIEIHAIBHYI0 OpraHu3aluio 00pa3oBaHus.
®dopma MPEeIOCTABIICHUS pe3ynbrara OKazaHHs

Pe3ynbTaT okazaHus rocyJapCTBEHHON yCIyTr'H TOCyIapCTBEHHOH  yCIIyrM:  SJeKTpoHHass W (wim)
OymaxkHasi/mpoakThBHas. Ha moprane pe3ynpTarT OKa3aHus
rOCyJJapCTBEHHOM YCIIYTM HampaBJIAeTCs W XPaHUTCA B
"nmuyHOM  kaOunere"  ycnyromonywarens B ¢opme
AIIEKTPOHHOr'0 JOKYMEHTA.

Pasmep omatel, B3UMaeMOH C YCIyromojay4aTens IpH

OKa3aHWM TOCYJapCTBEHHOH yciyrd, M cnocobbl ee 'ocynapcTBeHHas yciyra OKa3bIBAETCA OecraTHO
B3UMaHUsA B clryyasx, HPEeTyCMOTPEHHBIX (DHM3MYECKUM JIHIaM, B TOM UHCIIE B IPOAKTHBHON (opme.
3aKoHO#aTenscTBoM Pecrrybnukn Kazaxcran

Yenyronarens: ¢ MOHeNENbHUKA 10 CYOOOTY BKIIOUHMTENIBHO,
KpoMe BBIXOAHBIX M Tpa3gHU4YHBIX dHEH, ¢ 9.00 gacoB 1o
18.30 wacoB ¢ mepepriBoM Ha oben ¢ 13.00 mo 14.30 gacos,
corimacHo TpynoBomy koxekcy PecnyOnmku Kasaxcras.
ITpuem 3asiBIEHUs M BblAaYa Pe3yibTaTa OCYLIECTBISETCS C
9.00 mo 17.30 yacoB ¢ nepepbiBoM Ha oden ¢ 13.00 mo 14.30
yacoB.  IlpemBaputenbHass  3amuck M YCKOPEHHOE
oOcimyxuBaHue He mpexycMorpeHsl. llopran/aboneHTCKOE
I'paduk paboTs YCTPOMCTBO  COTOBOM  CBSI3M  3apPETUCTPUPOBAHHOIO  HA
WWW.egov.Kz - KpymJIocyTo4HO, 32  HCKIIOYCHHEM
TEXHUYECKHX TIEPEPHIBOB, CBSA3AaHHBIX C TPOBEICHUEM
PEMOHTHBIX PadoT (TP OOpaIIeHNH YCIyTOMoIydaTessl Tocie
OKOHYaHWsS pabo4yero BpeMEeHH, B BBIXOAHBIC W IMPA3JHUYHBIC
JHA B COOTBETCTBUM C TPYZOBBIM 3aKOHOAATEIHCTBOM
Pecnyonukn Kazaxcran um cratem 5 3akoHa PecnmyOmuku
Kazaxcram or 13 gekabps 2001 roma "O mnpa3mHWKax B
Pecrry6ninke Kasaxcran" nmpuem 3asiBOK M BbIZjada pe3yJIbTaToB



HepequL JAOKYMEHTOB HCO6XOJII/IMI)IX 1T OKa3aHuA
roCyJJapCTBEHHOM yCIyTy

OcHOBaHHS M1 OTKa3a B OKa3aHUHM TOCYAAapCTBEHHOMN
YCIYTH, YCTAHOBJICHHBIE 3aKOHONATETIHLCTBOM PecmyOnmkn
Kazaxcran

OKa3aHWs  TOCYJAPCTBEHHOM  YCIYyIM  OCYILECTBIISETCS
crenyonmM  pabouuM  gHEM). Anpeca MecT OKa3aHUs
TOCyJapCTBEHHOM YCIIyTH pa3MeIleHbl Ha:

1) uHTEpHET-pecypce yCayronaTes;

2) nopTane www.egov.kz.

[Tpu oOparnieHny ycmyronoxydarens K yCIIyroAaTelto:

1) 3asiBI€HME POANTENS WM HHOT'O 3aKOHHOT'O MPEACTaBUTEIS
yolIyromojgy4arenss O 3aUMCICHHM B CIEIHANBHYIO
OpraHu3aIio 00pa3oBaHus (B MPOU3BOJILHON (opMme).

2) 3aKITIOUeHNE TICUXOJIOTO-MEIMKO-TIeJarOrM4eCKOM
KOHCynbTanmu. [lpu oOpalleHMn yciayromoiydarens K
yCIayrofaTenio depe3 moprtai: 1) 3asBICHHUE POXUTENS WIH
WHOTO 3aKOHHOTO TMpEACTaBHUTENsS  yCIyromnojiydarens o
3aUMCICHUH B CIEIMAJbHYI0 OpraHM3aluio oOpa3oBaHHs (B
MPOM3BOIBHOMN Qopme);

2) 3aKITI0YEHHUE IICUX0JIOr0O-M€EIUKO-II€AarOTMIECKOMN
KOHCynpTalmu. MctpeboBaHme OT  yciyromoiydaTesneit
JOKYMEHTOB, KOTOpble MOTYT OBbITb  IONY4€Hbl U3
MH(POPMALMOHHBIX CHCTEM, He JOMycKaeTcs. Y CIyroaaTeib
HONy4aeT Ccorjache YCIyromojaydaTens Ha HCIOJIb30BaHUE
CBEJICHUM, COCTaBISIOLIMX OXPAaHAEMYI) 3aKOHOM TailHY,
coziepkaIuxcs B MHPOPMALOHHBIX CHCTEMaX, PH OKa3aHUH
TOCYJapCTBEHHBIX YCIOYT, €CIH HHOe He NPeIyCMOTPEHO
3akoHamu Pecrryonuku Kazaxcran.

1) yCTaHOBJICHHE HEIOCTOBEPHOCTH JIOKYMEHTOB,
MPEICTABICHHBIX  YCIYTrOmoJydaTesieM Uil IONydeHUsS
TOCYJapCTBEHHON YCIyTH, W (WIM) OAaHHBIX (CBEICHUH),
COZIEPIKAINXCSI B HUX;

2) HECOOTBETCTBHE YCIYTOMOTyJIaTes u (vmm)
MPE/ICTABICHHBIX ~ MaTepHajoB, OOBEKTOB, JaHHBIX W
CBE/ICHUI, HEOOXOMUMBIX JUII OKa3aHHS TOCYIAapCTBEHHOM
yCIyTH, TpeOOBaHMSAM, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU
MpaBOBBIMHU akTamu PecrryOnuku Kaszaxcras;

3) OTCYTCTBHE cormacust YCITYTOTIOyJaTes,
MPEIOCTaBIsIEMOT0 B COOTBETCTBHM CO CTaThel 8 3akoHa
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Pecriyonmkn  Kazaxcran "O mnepcoHanbHBIX J@aHHBIX M HX
3amuTe", Ha  JOCTYl K  MEpCOHAIBbHBIM  JTaHHBIM
OrpaHWYEHHOr0 JOCTyMa, KOTOphIe TPEOYIOTCS Ul OKa3aHUs
TOCYIapCTBEHHOM YCITyTH.

YcayrononyyaTens — UMeET  BO3MOXKHOCTb  ITOTYYEHUS
uHpopManum O  MOpsAKe U CTaTyce  OKa3aHUsd
TOCYJapCTBEHHOM YCIyrHM IOCPEICTBOM €IMHOTO KOHTAKT-
IIEHTpa [0 BOMNPOCAaM OKa3aHUS TOCYJApPCTBEHHBIX YCIYT.
KoHTtakTHbIE Tele(OHBI CIPABOYHBIX CIYXO yCIyroiarens 1o
BOIIPOCAM OKAa3aHMS OCYAAPCTBEHHON YCIYI'd pa3MEIlEeHbl Ha
UHTepHeT-pecypce  MunucrepctBa:  Www.edu.gov.kz B
paszene "I'ocynapcrBenHsle ycnyru'". EXUHBIA KOHTaKT-LEHTP
MO BOIPOCaM OKa3aHus rocynapcTBeHHbIX ycnyr: 8-800-080-
7777, 1414. VYcayromomyuyaTenb HMEET BO3MOXKHOCTh
HOy4eHHs] TOCYapCTBEHHOM YCIYTH B 3JIEKTPOHHOH (opme

Wuble TpeOOBaHMS C YYETOM OCOOCHHOCTEH OKa3aHus
yepes noprain npu YCIIOBUU HaJnyus OUIIL.

roCylapCTBEHHOW YCIYrM, B TOM 4YMCIIE€ OKa3blBa€MOW B
anekTpoHHOM  Qopme u  uepe3 [ocymapcrBeHHYIO
KOPIIOpaIHIo

Ycayronony4yaTens — MMeeT  BO3MOKHOCTb  ITOJTYYECHUS
uHbpopMamMM O  MOpsAKE W CTaTyce  OKa3aHUd
TOCYIapCTBEHHOH YCIYTH B PEXHUME YAAJICHHOTO IOCTyIa
MoCpencTBOM "nmuuHOro kKaOuHera" moOpTana, CIPaBOYHBIX
cIyx0 yciyromaTens, a Takke ENMHOro KOHTakKT-LIEHTpa
"1414", 8-800-080-7777. DNeKTpOHHBIH 3aMpPOC TPETHHUX JIUIL,
OpH YCIOBHH COTJIacHsl JIMI[A, B OTHOIICHHH KOTOPOTO
3aMpaIIvBalOTCS CBEICHHS, MPEIOCTaBICHHOTO W3 "IMHYHOTO
kabuHeTa" Ha  mopTaje, a  TaKKe  IOCPEICTBOM
3apErUCTPUPOBAHHOTO HA TOpTane aOOHEHTCKOro HoMepa
COTOBOH CBA3M CyOBEKTa MyTeM Nepeayd OJHOPa30BOTO
mapons WIM IIyTeM OTIPAaBIEHHUS KOPOTKOI'O TEKCTOBOTO
COOOIIEHHs B KAYECTBE OTBETA Ha yBEJOMIICHHE IIOpPTaa.

[Mpunoxxenune 2 K mpaBuiIaM
OKa3aHUs FOCyIapCTBEHHON
yemyru "llpueM TOKyMEHTOB 1
3a4KCIICHNE B CHECIHATIbHBIC
OpraHM3aIiH (crenuaabHbIe
TPYIIIBI/KJIACCHl) 00pa30oBaHMs
JieTeil ¢ orpaHNYeHHBIMHU



BO3MOXKHOCTSIMH JUIsI OOy4eHUS
TIO CIIENHaIEHBIM
00111600pa30BaTEIIEHBIM
y4eOHBIM mporpammam’”

dopma
(damunust, uMs, OTYECTBO
(pu ero HAJTUYHH )
aM00 HAMMEHOBAHUE OpPTaHU3AINU
YCIIYTOTOTyYaTes)

(azmpec ycayromnoaydaTtess)

[HanmenoBanue ['O]
YBenomiieHue 00 oTkaze YBakaeMblii: [DaMuusi, ©Msi, OTYECTBO (IIPU €0 HATMYHH )
IIIKOJIbHUKA |
JlokymMeHTHI 11 3aunciieHus B [HanmeHoBaHue opranu3aiuu o0pa3oBaHus |,
B [kiacce, s3bik 00yuenus| HE ITIPUHATHI.

[Tprunna

Jist pa3bsICHEHHS TPOCUM OOPATHTHCS B IPUEMHYIO KoMHccHio [ HanMeHoBaHUE
opraHu3anuu o0pa3oBaHMUs].
Anpec

[Ipunoxenne 3 k mpaBUIaM
OKa3aHHUs FOCyIapCTBEHHON
yemyru "llpuem TOKyMEHTOB 1
3a4HCIICHHE B CIICUAJIbHBIC
OpraHU3alyy (CreluanbHbIE
TPYIIIBI/KJIACCHI)
00pa3oBaHUs JeTeH C



OrpaHWYEHHBIMH BO3MOXXHOCTSIMH
JUIsl OOYUEHUS 110 CTIeUaIbHBIM
00111600pa30BaTEIEHBIM
y4eOHBIM mporpammam’”

[HanmenoBanue ['O]

YBenomMiieHue o pueMe TOKYMEHTOB M 3a4UCIICHUN

B [HaMMEHOBaHUE OpraHu3allui 0Opa30BaHUS |

YBaxxaemprii: [@amuiusi, UMsl, OTYECTBO (IIPU €TI0 HATMYUH) IIIKOJIbHUKA |

JlokymenTsl B [HanMeHOBaHME OpraHu3aiui oOpa3oBaHusi| IPUHSATHI.
Brl 3aunciiensl B [Kinacc, turepa, s3bIk 00ydenus |, coriacHo [Ipukaszy Ne [Homep
npukasa) ot [garal].

ITpocum Bac nopoiitu B [HauMeHOBaHUE MIKOJIBI |

Anpec

[Ipunoxxenue 5 k npukasy
MununcTpa 00pa3oBaHUI U HAYKH
Pecniy6onuku Kazaxcran
ot 27 mag 2020 roma Ne 223

Ilepeyenb, yTpaTHBIIMX CHITY HEKOTOPBIX MPUKa30B MuHuCTpa o0pa3oBanusa u Hayku Pecnydiauku Kazaxcran
1. Tlpuka3z Munuctpa obpa3zoBanus 1 Hayku Pecriyonuku Kazaxcran ot 8 anpens 2015 rona Ne 174 "O06 yTBepx)aeHUU

CTaHJapTOB TOCYAApCTBEHHBIX YCIYT B c(hepe CrenuanibHOTO 00pa30BaHMs, OKAa3bIBAEMBIX MECTHBIMH HCTIOJHUTEIHLHBIMHU
opranamu" (3apeructpupoBaH B PeecTpe rocynapcTBEHHOW PErHCTpallid HOPMATHUBHBIX TMPABOBHIX akToB PecmyOmuku
Kazaxcran mom Ne 11047, omybinukoBaH B WH()OPMAIMOHHO-TIPABOBOM CHCTEME HOPMATHBHBIX IPABOBBIX aKTOB
Pecny6mukm Kazaxcran "Omginer" 22 mas 2015 roga).

2. [lpukaz Munuctpa obpa3oBanust U Hayku PecmyOommku Kazaxcran ot 13 centsiopst 2018 roma Ne 462 "O BHeceHnH
M3MECHEHHWH U JOTOTHEHUH B Mpuka3 MuHuCcTpa oOpazoBanus u Hayku PecnyOnmku Kazaxcran ot 8 ampens 2015 roga No
174 "OO yTBepX IEHUU CTAaHIAPTOB TOCYAApPCTBEHHBIX YCIYr B cdepe CHeHUaTbHOTO 00pa30BaHUs, OKa3bIBAEMBIX
MECTHBIMH HCTIOJHUTEIbHBIMUA OpraHamMu'" (3apeructpupoBaH B PeecTpe rocygapCTBEHHOW pPETHCTpPallMM HOPMATHUBHBIX



npaBoBbIX akToB PecnyOmmku Kazaxcran mox Ne 125325, onyOnukoBaH B HMHGOPMAIMOHHO-IIPABOBOM CHCTEME
HOPMAaTHUBHBIX MPaBOBbIX akTOB PecnyOnnku Kazaxcran "Oaurer" 25 oktsa6psa 2018 roga).

3. Ilpuka3 MuHnuctpa oopazoBanus u Hayku PecnyOnuku Kazaxcran ot 14 mapta 2017 roma Ne 120 "OO0 yTBepKaeHUM
CTaHJapTa rocyJapcTBEHHON yciayru "Bblnaua HampaBieHUs AETSIM C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMHU B CHELHAJIbHbIE
KOPPEKIMOHHBIE U APYTH€ OpPraHU3alUu JJId MOTYyYEHUS! MEJUIMHCKUX, CIIEUATbHBIX 00pa30BaTeNIbHbIX U CIIEIMATbHBIX
colManbHbIX ycuyr" (3apeructpupoBaH B Peectpe TocynapCTBEHHON perucTpalvy HOPMATHBHBIX MPABOBBIX AaKTOB
Pecnyonuku Kazaxcran mox Ne 113285, ony0OnvkoBaH B MHGOPMAIIMOHHO-TIPABOBOM CHUCTEME HOPMATUBHBIX NMPABOBBIX
aktoB Pecniyonuku Kazaxcran "Oainer" 17 utons 2017 rona).
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